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Disclaimer

Attachment 13.3.10.6 Foxdale KRA Separation Area



1.0 ADMINISTRATION
1.1 The approved development must be completed and maintained generally in accordance with the 

approved drawings and documents:

Plan/Document 
Name

Prepared By Plan Number Dated

Proposal Plan Veris 401889 PP-02 
Sheet 1 and 2

30/11/2022

Engineering Report 
and RFI Response

Trevor Glasson 
Consulting 
Services

Engineering Report 
(Rev B)

14/07/2022

Land Suitability 
Assessment for On-
site Wastewater 
Treatment and 
Effluent Disposal

CQ Soil Testing CQ21043 19/05/2022

1.2 The following further development permits are required prior to commencement of work on site 
or commencement of the use:

 Operational Works:
o Access and Parking;
o Erosion Prevention and Sediment Control.

 Plumbing and Drainage Works; and
 Building Works;

All Operational Works, Plumbing and Drainage Works Development Permits must be obtained 
prior to the issue of a Building Works Development Permit.

1.3 Where a discrepancy or conflict exists between the written conditions of this approval and the 
approved plans, the requirements of the written condition(s) will prevail.

1.4 A plan showing the location of a future dwelling on each proposed lot and being outside of the 
Foxdale KRA separation area shall be provided to Council prior to the signing of the Survey Plan.

1.5 All conditions of this approval must be complied with in full to Council’s satisfaction prior to the 
signing of the Survey Plan.

1.6 The applicant shall demonstrate and provide evidence that compliance with all conditions of this 
development approval and any other subsequent development approvals as a result of this 
development approval have been complied with at the time of the signing of the Survey Plan.

2.0 CLEARING, LANDSCAPING AND FENCING
2.1 Any vegetation removed must be disposed of to the requirements of the Council. Transplanting, 

chipping or removal from site are the preferred solutions.

2.2 All vegetative waste cleared as part of the development of the site is to be either:

a) stored neatly on site and shredded within sixty (60) days of clearing; or

b) removed off the site to an approved disposal location.

2.3 Any pruning works must be in accordance with AS 4373-1996 – Pruning of Amenity Tree.

2.4 No invasive plants (Biosecurity Act, 2014) or declared local pests (Local Law no.3) shall be 
planted on the site or allowed to invade the site and the site must be managed and maintained 
to exclude weeds.
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2.5 To reduce the spread of weeds, all earthmoving equipment shall be free of soil and seed before 
being taken to the work site and again on completion of the project.

3.0 WATER INFRASTRUCTURE
3.1 Design and construct a potable water supply to proposed Lot 1, 2, 3 and 4 in accordance with 

Council’s Planning Scheme or Planning Policy applicable at the time. Such work must be in 
accordance with an approved detailed design at future building application stage.

4.0 ON-SITE EFFLUENT DISPOSAL
4.1 At future building application stage, the applicant is to design and construct an on-site sewerage 

treatment system to proposed Lot 1, 2, 3 and 4. Such work must be in accordance with Councils 
Planning Scheme applicable at the time and Queensland Plumbing and Wastewater code. The 
applicant will be required to supply a detailed site-specific Wastewater Report at building stage 
that complies with AS 1547:2012 and the Queensland Plumbing and Wastewater Code Version 
1:2019. The Effluent Feasibility Study by CQ Soil Testing should be noted at future building stage.

5.0 ACCESS AND PARKING
5.1 A Development Permit for Operational Works (External Access) must be obtained prior to 

commencement of work on site. Any application for Operational Works (External Access) must 
be accompanied by engineering design drawings, including calculations and certifications of the 
design, demonstrating compliance with Council's Development Manual (current at the time of 
development) and this Decision Notice.

5.2 The applicant must design and construct an external access from Wrights Road, road reserve to 
proposed Lot 1 to a sealed standard so as to comply as a minimum with the levels, dimensions 
and specifications as shown on Councils current Standard Drawing RS-056 and Whitsunday 
Regional Councils Development manual standard DG 1.17 and DG 1.30 Access to Allotments, 
prior to the signing of the Plan of Survey. 

5.3 With the submission of the Operational Works (External Access), the applicant must demonstrate 
Safe Intersection Sighting Distance (SISD) for proposed Lot 1 is achieved to the requirements of 
Austroads. Any vegetation within the road reserve that is obstructing safe sighting distance is to 
be removed so that SISD is achieved. 

5.4 The applicant must design and construct the external access from Wrights Road to the property 
boundary of Easement C to a sealed standard so as to comply as a minimum with the levels, 
dimensions and specifications as shown on Councils Standard Drawing RS-056 and Whitsunday 
Regional Councils Development manual standard DG 1.17 and DG 1.30 Access to Allotments 
prior to the signing of the Plan of Survey.

5.5 The applicant must design and construct the internal access from the northern boundary of 
Easement C to the driveway access location of proposed Lot 3 to a sealed standard 5.5 meters 
wide so as to comply as a minimum with the levels, dimensions and specifications as shown on 
Councils Standard Drawing RS-056 and Whitsunday Regional Councils Development manual 
standard DG 1.17 and DG 1.30 Access to Allotments prior to the signing of the Plan of Survey.

5.6 The applicant must design and construct the internal access from the driveway of proposed Lot 
3 to a sealed standard transitioning to 3 meters wide to the northern boundary of proposed Lot 4 
so as to comply as a minimum with the levels, dimensions and specifications as shown on 
Councils Standard Drawing RS-056 and Whitsunday Regional Councils Development manual 
standard DG 1.17 and DG 1.30 Access to Allotments prior to the signing of the Plan of Survey.

5.7 The documentation for the proposed Access Easement must include statements with regard to 
ownership and responsibility for future construction and ongoing maintenance requirements of 
the access within the Easement.

6.0 STORMWATER AND FLOODING
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6.1 Each allotment to be created must be provided with a lawful point of discharge prior to signing of 
the Survey Plan. 

6.2 Easements must be provided over all land assessed to be below the Q100 level of immunity 
identified on TGCS drawing 22021 02D. 

6.3 All stormwater drainage works must be designed and constructed in accordance with the 
Queensland Urban Drainage Manual current at the time of development and Council’s 
Development Manual (current at the time of development). 

6.4 All site works must be undertaken to ensure that there is no increase in flood levels and/or flood 
frequency at any locations where existing landowners and/or users are adversely affected by 
waterway flooding for all events up to and including Q100. 

7.0 ELECTRICITY AND TELECOMMUNICATIONS
7.1 Provide electricity and telecommunications connection to the proposed development to the 

requirements of the relevant authority. The application must submit to Council, either:

(a) a certificate of supply demonstrating that existing low-voltage electricity supply is available 
to the newly created lots; or

(b) a certificate of supply that the applicant has entered into an agreement with the authorized 
electricity supplier, Ergon, to provide electricity services to the newly created lots, payment 
has been received and the connection will be completed at a date in the future.

If low-voltage electricity supply is unavailable to the newly created lots then the applicant must 
provide a certificate of supply of the proposed electricity connection date to all future property 
owners prior to entering into a contract of sale for the newly created lots prior to singing of the 
Survey Plan.

8.0 ENVIRONMENTAL MANAGEMENT PLAN (EMP)
8.1 A Development Permit for Operational Works (Erosion Prevention and Sediment Control) must 

be obtained prior to commencement of work on site. Erosion prevention and sediment control 
measures must be established so as to comply with the requirements of the Whitsunday Regional 
Council Development Manual and the Best Practice Erosion & Sediment Control – November 
2008 (IECA White Book) and the requirements of the Environmental Protection Act. The strategy 
of the plan must be implemented and maintained for the duration of the operational and building 
works, and until exposed soil areas are permanently stabilized (e.g., turfed, concreted).

8.2 Discharges of water pollutants, wastewater or stormwater from the site must not cause 
measurable levels of water pollutants in the receiving waters to fall outside the acceptable ranges 
specified in the ‘Australian Water Quality Guidelines for Fresh and Marine Waters’, ANZECC 
2000.

8.3 No visible emissions of dust must occur beyond the boundaries of the site during earthworks and 
construction activities on the site.  If, at any time during the earthworks and construction activities 
the dust emissions exceed the levels specified above, all dust generating activities must cease 
until the corrective actions have been implemented to reduce dust emissions to acceptable levels 
or wind conditions are such that acceptable levels are achieved.

8.4 The applicant must ensure that when undertaking any on-site or external works, including any 
filling and extraction, appropriate dust control measures are implemented in accordance with the 
Environmental Protection Act 1994 and complies with the relevant air quality objectives defined 
in the Environmental Protection (Air) Policy 2008.

9.0 GEOTECHNICAL
9.1 Prior to the release of the plan of survey the applicant must provide to Council a site-specific 

Landslide Hazard (Geotechnical) Assessment Report in accordance with PSP SC6.5 (Natural 
hazards) will be required for Lot 15 on SP199086. 
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10.0 MAINTENANCE VALUATION
10.1 The applicant must pay to Council a maintenance valuation fee per lot at the time of sealing of 

the survey plan at the rate applicable at the time of payment.  The current rate is $38.00 per lot.

11.0 MISCELLANEOUS
11.1 If any item of cultural heritage is identified during site works, all work must cease and the relevant 

State Agency must be notified. Work can resume only after State Agency clearance is obtained.

The Applicant is reminded of their obligations under the Aboriginal Cultural Heritage Act, 2003 
and the Torres Strait Islander Cultural Heritage Act 2003. Further information and databases are 
available from the Department of Aboriginal and Torres Strait Islander Partnerships at: 
www.datsip.qld.gov.au

11.2 Any alteration necessary to electricity, telephone, water mains, sewerage mains, and/or public 
utility installations resulting from the development or in connection with the development, must 
be at full cost to the developer.

11.3 Any building materials, equipment and the like must be appropriately tied down, placed indoors 
and secured on site at the time of preparation for cyclone events.  The on site supervisor is to 
ensure that all contractors/employees take the necessary steps to secure the construction site in 
the event of a cyclone.

11.4 All construction materials, waste, waste skips, machinery and contractors’ vehicles must be 
located and stored or parked within the site. No storage of materials, parking of construction 
machinery or contractors’ vehicles will be permitted in Wrights Road or adjoining land unless 
written permission from the owner of that land and Council is provided.

11.5 It is the developer’s responsibility for the full rectification of any damage caused to neighbouring 
public infrastructure (such as footpaths, driveways, fences, gardens, trees and the like) caused 
by contractors, including clean up of any litter or waste that is a result of the subject development.

12.0 ADVISORY NOTES
12.1 Hours of work

It is the developer’s responsibility to ensure compliance with the Environmental Protection Act 
1994, which prohibits any construction, building and earthworks activities likely to cause nuisance 
noise (including the entry and departure of heavy vehicles) between the hours of 6.30 pm and 
6.30 am from Monday to Saturday and at all times on Sundays or Public Holidays.

12.2 Dust Control

It is the developer’s responsibility to ensure compliance with the Environmental Nuisance of the 
Environmental Protection Act 1994 which prohibits unlawful environmental nuisance caused by 
dust, ash, fumes, light, odour or smoke beyond the boundaries of the property during all stages 
of the development including earthworks and construction.

12.3 Sedimentation Control

It is the developer’s responsibility to ensure compliance with the Environmental Protection Act 
1994 and Schedule 9 of the Environmental Protection Regulation 2008 to prevent soil erosion 
and contamination of the stormwater drainage system and waterways.

12.4 Noise During Construction and Noise in General

It is the developer’s responsibility to ensure compliance with the Environmental Protection Act 
1994.

12.5 General Safety of Public During Construction
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It is the project manager’s responsibility to ensure compliance with the Work Health and Safety 
Act 2011. It states that the project manager is obliged to ensure construction work is planned and 
managed in a way that prevents or minimises risks to the health and safety of members of the 
public at or near the workplace during construction work.

It is the principal contractor’s responsibility to ensure compliance with the Work Health and Safety 
Act 2011. It states that the principal contractor is obliged on a construction workplace to ensure 
that work activities at the workplace prevent or minimise risks to the health and safety of the public 
at or near the workplace during the work.

It is the responsibility of the person in control of the workplace to ensure compliance with the 
Work Health and Safety Act 2011.  It states that the person in control of the workplace is obliged 
to ensure there is appropriate, safe access to and from the workplace for persons other than the 
person’s workers.

12.6 Enquiries relating to the aforementioned conditions should be directed to the Planning and 
Development Directorate who will direct the enquiry to the relevant officer.
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13.3.11 - Development Services Monthly Report - November 2022
 

DATE: Wednesday 14 December 2022
TO: Ordinary Council Meeting
AUTHOR: Tamara Dansie - Administration Coordinator Development Services
AUTHORISING OFFICER: Neil McGaffin - Director Development Services
PRESENTED FOR: Information
ATTACHMENTS
1. Development Services Monthly Report November 2022 1 [13.3.11.1 - 15 pages]

PURPOSE
This report presents information relating to the operations of the Development Services 
Directorate for the month of November 2022.

OFFICER’S RECOMMENDATION
That Council receives the Development Services Monthly Report for November 2022.

BACKGROUND
The Development Services Directorate has a vision of a prosperous, liveable and 
sustainable Whitsundays. 

The Directorates purpose is to lead the delivery of economic, social and environmental 
outcomes for the Whitsundays through services in partnership with stakeholders. 

The Directorates vision is delivered by bringing together the functions of Strategic Planning, 
Development Assessment, Building and Plumbing Assessment and Compliance.

DISCUSSION/CURRENT ISSUE
See Attachment 1 – Development Services Monthly Report.

STATUTORY/COMPLIANCE MATTERS
All development activities have been undertaken within acceptable timeframes.

STRATEGIC IMPACTS
Process all statutory applications within statutory timeframes. 
Monitor development and land use to ensure compliance with statutory requirements and 
development conditions. 
Develop and maintain a local government infrastructure plan that aligns with Council’s Asset 
Management Plans and long-term Financial Forecast in compliance with State Interests. 
Provide a consistent and transparent strategic framework and direction for the development 
industry and community. 

FINANCIAL IMPLICATIONS
All operations have been managed within existing budget limitations.
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CONSULTATION/ENGAGEMENT
Manager Development Assessment 
Manager Strategic Planning
Team Leader Plumbing

RISK ASSESSMENT
Regular reporting on the Directorate’s progress and achievements ensures accountability 
and fosters a positive culture.

TIMINGS/DEADLINES
The Development Services Monthly Report is generally submitted to the first Council 
Meeting in the month.

CONFLICT OF INTEREST DECLARATION
Council officers contributing to the preparation and approval of this report have no conflicts 
of interest to declare.  

HUMAN RIGHTS IMPACT
Section 58 of the Human Rights Act 2019 specifies required conduct for public entities when 
acting or making a decision. Sections 15-37 of the Human Rights Act 2019 identifies the 
human rights a public entity must consider in making a decision. The human rights relevant 
to this decision are as follows:  

 Section 19 – Freedom of movement.  
 Section 21 – Freedom of expression.  
 Section 24 – Right to own property and not be arbitrarily deprived of property.  
 Section 27 – Cultural rights – generally – all persons with a particular cultural, 

religious, racial or linguistic background have the right to enjoy their culture, to 
declare and practice their religion and use their language.  

 Section 28 – Cultural rights – Aboriginal peoples and Torres Strait Islander peoples.  

This decision does not limit the above identified human rights. 

ALTERNATIVES CONSIDERED 
N/A
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STRATEGIC PLANNING
Council adopted the Proserpine to Airlie Beach Growth Study and Structure Plan, Affordable Housing 
Submission Analysis, and review of the Abbot Point Port Masterplan. A review of the recent Planning 
Regulation 2017 amendment to the definition of Secondary Dwelling was also presented to Council. Council 
was briefed on the Open Space Strategy and the Planning Scheme Policy (Development Manual) 
Amendment.

The Planning Scheme Major Amendment completed public consultation, submission analysis now 
commences on 1331 submissions, most of which were a petition style of prewritten submissions. The volume 
of these type of submissions makes it comparatively easy to respond but very time consuming and resource 
dependant. Submission analysis will be presented to Council to determine what changes might be needed 
before seeking final approval from the Minister.
 
The Local Government Infrastructure Plan V2 Amendment (LGIP) has undergone the final internal and legal 
review before being presented to Council in December. The next step is to have the LGIP reviewed by an 
independent reviewer before a State Interest Review and public consultation.

DEVELOPMENT ASSESSMENT
Development applications received and decided increased during November with 29 lodged and 25 decided. 
This rise in activity is on trend with previous years with the push to lodge development applications with 
Council or have them decided by the end of the calendar year. 3 subdivision applications were decided for 
the month which approved an additional 25 allotments. 5 plan sealing requests were finalised in November 
bringing 34 new allotments to the market. 

On the ground the number of inspections undertaken by technical engineering staff increased to the second 
highest number for the calendar year at 24. This reflects the number of significant developments under 
construction which are pushing to complete works before the end of 2022. 

Work continues on several appeals, including One Whitsunday with Council to respond to changes sought 
by the Appellant in December. Trial dates have been set for the Port of Airlie appeal in the April 2023 sittings 
of the Court. Joint Expert Reports are under preparation for the Daniel Appeal.

BUILDING
Building within the region remains strong with a focus on shed, domestic houses and swimming pools. The 
number of Development Applications lodged by Private Certifiers this month remain consistent with previous 
months and is expected to continue on a similar trajectory.

PLUMBING
The number of applications and inspections completed continue to reflect the Regions active building market. 
Plumbing permits issued were primarily residential builds with some commercial projects. The assessment 
of plumbing applications has been extended beyond the teams usually quick time frames due to the large 
number of incomplete applications being submitted. Over 70% of plumbing applications received during the 
month were not properly made and required further documentation and investigation. Advice to customers in 
2023 will focus on improving the standard of applications at submitting stage.

COMPLIANCE
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Full review is underway of all existing building, plumbing and planning compliance matters with a priority on 
finalising all outstanding matters. This has included conferencing with the QBCC. Various advice letters were 
sent during the month for matters including unapproved buildings, unlawful swimming pools, unapproved 
home based businesses, alleged short term accommodation and residents living in sheds.

 

The Strategic Planning Branch is responsible for developing and maintaining land use and infrastructure 
plans and policies, such as the Planning Scheme, as well as reviewing various planning related State planning 
instruments and legislation, including the Mackay, Isaac, Whitsunday Region Plan.

Operational Activities

The Strategic Planning Branch is undertaking several projects, including;

Planning Scheme Major Amendment Submission Analysis;
Heritage Placecard Amendments Submission Analysis;
Proserpine to Airlie Beach Growth Study and Structure Plan Submission Analysis;
Open Space Strategy Submission Analysis;
Planning Scheme Policy (Development Manual) Amendment Submission Analysis;
Housing Affordability Submission Analysis;
Local Heritage Policy Review;
State approval of the Airlie Beach Land Management Plan;
Brief Council on the Local Government Infrastructure Plan V2 Amendment;
Implementation of Town Master Plan Projects;
Research and preparation of a Proserpine Industrial Structure Plan; 
On-going Strategic Referrals for Development Assessment; and
On-going assessment of Façade Improvement Policy Applications.
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The Development Assessment Unit is responsible for assessing development applications, reviewing 
referrals for state land, environmental impact statements and other material for coordinated projects, 
activities, preparing planning and development certificates and inspecting developments for compliance with 
development approvals and other planning requirements.

Development Statistics

NOVEMBER 2022
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Summary of Applications Approved Under Delegated Authority 25 Oct 2022 – 30 Nov 2022

Application #  Applicant & Location  Approval Details 

20211211
B W Nicholson

25 Airlie Crescent, Airlie Beach

Development Permit for Material Change of 
Use – Dwelling House (Siting Variation, Site 
Coverage & Build over Sewer)

20220365
Blue Jeep Investments Pty Ltd

Bushranger Drive, Preston

Development Permit for Reconfiguration of a 
Lot – Two (2) Lots into Twenty-One (21) Lots 
- Stage 3

20191416
Yoogalu Pty Ltd

2-12 Central Avenue, Cannonvale

Development Permit for Material Change of 
Use - Showroom

20220838
E C Booth

70 Baxter Avenue, Heronvale

Development Permit for Material Change of 
Use (Shed)

20220858
A J Wright

16 Horseshoe Bay Road, Bowen

Development Permit for Material Change of 
Use (Shed)

20220915
Economic Development Queensland

Abbot Point Road, Bowen

Development Permit for Material Change of 
Use (Water Storage Facility) & Operational 
Works (Earthworks, Access, Erosion & 
Sediment Control)

20220578
R W Biggs

1232 Shute Harbour Road, Brandy 
Creek

Development Permit for Reconfiguration of a 
Lot –
Two (2) Lots into Two (2) Lots (Boundary 
Realignment)

20220570
Westrock Pty Ltd

Mt Nutt Road, Queens Beach

Development Permit for Operational Works – 
Earthworks, Erosion & Sediment Control

20220603
Red Emperor Construction

25 Abell Road, Cannonvale

Development Permit for Material Change of 
Use –  Multiple Dwelling Units (8 Residential 
Units)

20220887
T N Ward

53 Pioneer Drive, Dingo Beach

Development Permit for Material Change of 
Use – Carport (Setbacks)

20220895
M J Hannant

15 Spritsail Crescent, Cannon Valley

Development Permit for Material Change of 
Use – Dwelling House (Shed)

20220709
M A O’Keefe

12588 Bruce Highway, Hamilton Plains

Development Permit for Reconfiguration of a 
Lot – Two (2) Lots into Two (2) Lots 
(Boundary Realignment)

20220737
D S Kawalko

273 Paluma Road, Woodwark

Development Permit for Material Change of 
Use – Shed & Awning

20220780
D C Flood

9 Chapman Steet, Proserpine

Development Permit for Material Change of 
Use – Short Term Accommodation (8 x 
Rooming Units)

20220818
E R Lohman

8 Laguna Court, Airlie Beach

Development Permit for Material Change of 
Use – Short Term Accommodation

20220870
Moloko Homes Pty Ltd

Scenic Ridge Drive, Cannonvale

Development Permit for Operational Works – 
(Roadwork, Drainage, Landscaping, 
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Stormwater, Earthworks, Water, Sewage & 
Clearing Vegetation)

20220941
Hamotoo Pty Ltd as TTE

Hamilton Island, Whitsundays

Development Permit for Material Change of 
Use – Resort Complex

20220963
Urban Trend Constructions Australia 
Pty Ltd
119 Botanica Drive, Woodwark

Development Permit for Material Change of 
Use – Dwelling House

20221038
G C Raiteri

15 Staniland Drive, Strathdickie

Development Permit for Operational Works – 
(Driveway Access, Erosion & Sediment 
Control)

20221094
C E Hill

Shute Harbour Road, Cannonvale

Development Permit for Operational Works – 
(Stockpiling)

20220078
Whitsunday Commercial Centre Pty Ltd 
As TTE & Others
1-21 Central Avenue, Cannonvale

Development Permit for Operational Works – 
(Water & Sewerage Infrastructure) 

Summary of Applications Approved By Council 25 Oct 2022 – 30 Nov 2022

Application # Applicant & Location Approval Details

20220303
K M Willis

7 Pioneer Drive, Dingo Beach

Development Permit for Material Change of 
Use – Short Term Accommodation

20220708
Britt Karl James As TTE

1 Mazlin Street, Airlie Beach

Development Permit for Material Change of 
Use – Short Term Accommodation

Summary of Applications Tabled By Council 25 Oct 2022 – 30 Nov 2022

Application # Applicant & Location Approval Details

20220686
L E Shead

171 Wrights Road, Strathdickie

Development Permit for Reconfiguration of a 
Lot – One (1) Lot into Four (4) Lots
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The Building branch is responsible for reviewing building applications, developing and maintaining various 
related policies and registers and carrying out regulatory functions.

Building Statistics

NOVEMBER 2022 

Recent stats released by the Australian Bureau of Statistics identified the following during July 2021 and 
June 2022:
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The Plumbing branch is responsible for the assessment of plumbing applications, conducting plumbing 
inspections, developing and maintaining related policies and registers and carrying out regulatory functions.

Plumbing Statistics

NOVEMBER 2022 
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Development Services manage and regulate enforcement and compliance procedures across the Building, 
Plumbing and Planning sectors throughout the Region. 

Compliance Statistics

NOVEMBER 2022 
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13.4.1 Expression of Interest - Bowen Community Markets

13.4.1 - Expression of Interest - Bowen Community Markets
 

DATE: Wednesday 14 December 2022
TO: Ordinary Council Meeting
AUTHOR: Brooke Newell - Community Development Officer
AUTHORISING OFFICER: Julie Wright - Director Community Services
PRESENTED FOR: Decision
ATTACHMENTS
Nil

PURPOSE
To seek expressions of interest from not-for-profit organisations to facilitate the Bowen 
Community Markets every Sunday. 

OFFICER’S RECOMMENDATION
That Council advertise an Expression of Interest to not-for-profit community groups to 
facilitate the Bowen Community Markets every Sunday. 

BACKGROUND
Bowen Community Markets have been organised by the Bowen Lions Club for the last 20 
years. 

A letter was received by Councillor Michael Brunker dated 27 October 2022 from the Bowen 
Lions Club advising that they can no longer operate the markets and the last market day will 
be Sunday 18 December 2022.

DISCUSSION/CURRENT ISSUE
The Bowen Community Markets have proven to have had a positive impact for the Bowen 
community. On average the markets attract 30 marketeers with 1,000 to 1,500 locals and 
visitors to Bowen each Sunday. 

The recommendation to advertise an expression of interest will continue to provide this 
support to the Bowen Community. 

STATUTORY/COMPLIANCE MATTERS
Local Government Act 2009

STRATEGIC IMPACTS
Facilitate, foster and encourage region wide activities and programs that engage our 
community.

FINANCIAL IMPLICATIONS
Council may waive yearly application fee for use of Council land.
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CONSULTATION/ENGAGEMENT
Director Community Services

RISK ASSESSMENT
There is a low financial cost to Council, the promotion of the markets will bring tourists to 
Bowen.

TIMINGS/DEADLINES
To advertise no later than 21 December 2022.

CONFLICT OF INTEREST DECLARATION
Council officers contributing to the preparation and approval of this report have no conflicts 
of interest to declare.

HUMAN RIGHTS IMPACT
N/A

ALTERNATIVES CONSIDERED 
Options Description Positives Negatives
Option 2 Markets are no longer 

operated. 
N/A Reduced number of 

visitors to Bowen each 
weekend. No markets for 
community to attend. 
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13.4.2 Sport & Recreation Club Grants - December 2022

13.4.2 - Sport & Recreation Club Grants - December 2022
 

DATE: Wednesday 14 December 2022
TO: Ordinary Council Meeting
AUTHOR: Jacqueline Neave - Arts & Community Programs Officer
AUTHORISING OFFICER: Julie Wright - Director Community Services
PRESENTED FOR: Decision
ATTACHMENTS
Nil

PURPOSE
For Council to consider the payment of the Sport & Recreation Club Grants for December 
2022 in accordance with Council’s Sport & Recreation Grant Guidelines.

OFFICER’S RECOMMENDATION
That Council approve the payment of a Sport & Recreation Club Grants to the following 
recipients:

1. Bowen Seagulls Junior Rugby League Inc. – Band 1 - $5,500
2. Bowen Netball Association Inc. – Band 2 - $3,000
3. Whitsunday Weigh-lifting Association Inc. - Band 2 - $3,000
4. Proserpine BMX Club Inc. - Band 3 - $1,500
5. Tennis Whitsunday Club Inc. - Band 4 - $1,000

BACKGROUND
To be eligible for the Sport & Recreation Grant a club must meet the following criteria:

- Is incorporated and meets the obligations with the Office of Fair Trading
- Is covered with the appropriate level of public liability insurance (20 million)
- Provides membership data (as defined by Council) to Council on an annual basis

The level of funding available to clubs will be based on a progressive scale, the larger the 
participation rate, the larger the support to the club. Participation is defined as being the total 
number of active members within the club.

The Sport & Recreation Clubs Grants are allocated based on the following:

Band Level No. of Active Participants Grant Allocation ($)
Band 1 >250 5,500
Band 2 101 – 250 3,000
Band 3 51 – 100 1,500
Band 4 4 - 50 1,000
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DISCUSSION/CURRENT ISSUE
The following applications were submitted:
Organisation 
Name

Junior 
Members

Senior 
Members

Total 
Members Band Public 

Liability
Amount 

Requested ($)
Bowen Seagulls 
Junior Rugby 
League Inc.

232 127 359 1 Yes 5,500

Bowen Netball 
Association Inc. 117 76 193 2 Yes 3,000

Whitsunday 
Weigh-lifting 
Association Inc.

105 47 152 2 Yes 3,000

Proserpine BMX 
Club Inc. 39 22 61 3 Yes 1,500

Tennis 
Whitsunday Club 
Inc.

4 34 38 4 Yes 1,000

Total 14,000

STATUTORY/COMPLIANCE MATTERS
Local Government Act 2009
Local Government Regulation 2012
LSP_COMM_ - Community Grants Policy

STRATEGIC IMPACTS
Facilitate, foster, and encourage region wide activities and programs that engage our 
community. 

FINANCIAL IMPLICATIONS
The funds will be taken from budget code: JC:2967.10250 – Community Donations (2967) / 
Club Grants (10250).

Description Amount ($)
2022-2023 Budget 150,000
Actual + Commitment 67,845
YTD Remaining Budget 82,155

CONSULTATION/ENGAGEMENT
Director Community Services

RISK ASSESSMENT
Reputational Risk – Providing funding support to the community and recognising the efforts 
of local Sport & Recreational Clubs is a positive outcome for Council.

TIMINGS/DEADLINES
Payment will be made within one month of approval.
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CONFLICT OF INTEREST DECLARATION
Council officers contributing to the preparation and approval of this report have no conflicts 
of interest to declare.

HUMAN RIGHTS IMPACT
This decision does not limit the identified human rights. 

ALTERNATIVES CONSIDERED 
Options Description Positives Negatives
Option 2 Not approved Save money in the 

budget
Negative impact for Council 
not showing support to 
clubs
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13.4.3 Financial Support for a Junior Elite Athlete - December 2022

13.4.3 - Financial Support for a Junior Elite Athlete - December 2022
 

DATE: Wednesday 14 December 2022
TO: Ordinary Council Meeting
AUTHOR: Jacqueline Neave - Arts & Community Programs Officer
AUTHORISING OFFICER: Julie Wright - Director Community Services
PRESENTED FOR: Decision
ATTACHMENTS
Nil

PURPOSE
For Council to consider the applications for Financial Support for a Junior Elite Athlete.

OFFICER’S RECOMMENDATION
That Council approve financial support for the following applicants: 

a) Sophie Fletcher – 11/12yrs Aquathlon Championships - $250
b) Kayla Vella – School Sport U15s Girls Touch Football Championships – $1,000
c) Catherine Maund – Equitana Horseball Championships - $1,000

BACKGROUND
At the Ordinary Council Meeting held on 28 July 2021, Council resolved to adopt a policy to 
provide Financial Support for a Junior Elite Athlete. The level of funding available to 
individual Junior Elite Athletes is calculated on a progressive scale, the higher the level of 
representation the greater the financial support, as outlined below:

Level of Representation Allocation ($)
Representing North Queensland or equivalent in State level 
competition 250

Representing Queensland within Queensland 500
Representing Queensland Interstate 1,000
Representing Australia Overseas up to 2,000



  

This is page 1116 of the Agenda of Council's Ordinary Council Meeting - 14 December 2022

DISCUSSION/CURRENT ISSUE

Catherine Maund has previously received funding through the Junior Elite Athlete program 
as detailed below:
August 2022 – Horseball Championships

Kayla Vella and Sophie Fletcher have not previously received funding through the Junior 
Elite Athlete program. It should be noted, the applications were received prior to the 
competition.

STATUTORY/COMPLIANCE MATTERS
Local Government Act 2009
Local Government Regulation 2012
LSP_COMM_05 – Financial Support for a Junior Elite Athlete Policy

STRATEGIC IMPACTS
Facilitate, foster, and encourage region wide activities and programs that engage our 
community. 

Name Age Competition Representation 
Level Sport Amount 

($)
Sophie 
Fletcher

11 11/12yrs Aquathlon 
Championships
Hervey Bay, Qld
4 February 2023

Representing 
North 
Queensland in 
State Level 
Competition

Running/
Swimming

250

Kayla 
Vella

14 U15s Girls Touch 
Championships
Wagga Wagga, NSW
30 October – 4 November 
2022

Representing 
Queensland 
Interstate

Touch 
Football

1,000

Catherine 
Maund

14 Horseball Team 
Championships
Equitana Melbourne
12-13 November 2022

Representing 
Queensland 
Interstate

Horseball 1,000

Total 2,250
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FINANCIAL IMPLICATIONS
The funds will be taken from JC: 2967.11074 – Community Donations (2967) / Donations 
(11074).

Description Amount ($)

2022/23 Budget 100,000

Actual + Commitment Spend 49,247

YTD Remaining Budget 50,753

CONSULTATION/ENGAGEMENT
Director Community Services

RISK ASSESSMENT
The financial assistance shows Council’s commitment to providing support to local junior 
elite athletes competing in a regional, state, or national level competition.

TIMINGS/DEADLINES
To be paid within one month of approval.

CONFLICT OF INTEREST DECLARATION
Council officers contributing to the preparation and approval of this report have no conflicts 
of interest to declare.

HUMAN RIGHTS IMPACT
This decision does not limit human rights.

ALTERNATIVES CONSIDERED 
Options Description Positives Negatives 
Option 2 Not provide financial 

support
Maintain budget level Community feedback due to 

lack of support
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13.4.4 RADF 2022/23 Funding Round 2 - August 2022 to November 2022

13.4.4 - RADF 2022/23 Funding Round 2 - August 2022 to November 2022
 

DATE: Wednesday 14 December 2022
TO: Ordinary Council Meeting
AUTHOR: Jacqueline Neave - Arts & Community Programs Officer
AUTHORISING OFFICER: Julie Wright - Director Community Services
PRESENTED FOR: Decision
ATTACHMENTS
Nil

PURPOSE
For Council to consider the funding for the Regional Arts Development Fund (RADF) grant 
applications for Round 2 of the 2022/23 Program, as recommended by the RADF Advisory 
Committee. All comments from the committee were received via email.

OFFICER’S RECOMMENDATION
That Council:

1. Approve the payment of Regional Arts Development Fund (RADF) grants (subject to 
conditions) – for Round 2, as recommended to Council by the RADF Advisory 
Committee to assist the following recipients:

a) Tammi Burgis – Concept development plan for Exhibition and Workshops - 
$3,100

b) Margaret Burgess – “Our Artist’s Open Studio Trail” consultation sessions - 
$3,390

2. Advise the following applicant that they were unsuccessful:
a) Karen Jacobsen – Misogyny Opus Orchestral Work - $9,600

BACKGROUND
RADF invests in quality arts and cultural experiences across Queensland based on locally 
determined priorities.

Local Arts and Cultural workers submit an application to Council for funding grants. 
Applications are assessed by an elected committee against the criteria based on program 
guidelines and priorities identified in Council’s Arts and Culture Policy.

All projects and activities receiving RADF funding are required to report on their contribution 
towards RADF 2022/23 Key Performance Outcomes (KPOs) included in the RADF 
guidelines.

The 2022/23 funding Round 2 closed on Friday 4 November 2022 for projects commencing 
after Monday, 12 December 2022.
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DISCUSSION/CURRENT ISSUE
The following applications were submitted:

Tammi Burgis – Inter-regional collaboration with Artist Fiona Flohr (Mackay), concept 
development plan for exhibitions & workshops

Requested $3,100 Recommendation $3,100

The objective is to plan and work towards an exhibition in collaboration with Fiona Flohr to 
establish a strong theme, research, and experiment with ideas.

 Explore opportunities to create community workshops within the region on 
Community Health and Wellbeing

 Results expected would be an exhibition title established, a storyboard developed 
consisting of photo’s, sketches/drawing, colour pallet ideas and ceramic pieces

 Locate venues to hold exhibition and workshops in the region – including Collinsville, 
Bowen, and Cannonvale

Commentary from the committee notes:
 The project seems fair and reasonable. Bringing artists together to create an 

exhibition for all to see.

Margaret Burgess – “Our Artist’s Open Studio Trail”

Requested $3,390– Recommended $3,390

The objective of the project will involve 6 consultation sessions with local artists and 
stakeholders Whitsunday Tourism and Whitsunday Regional Council to develop an Artists 
Open Studio Trail.

 Concept development will be a series of surveys and face to face consultations 
 Gauge the interest, demand, and need for an Artists Open Studio Trail through the 

Whitsunday Region
 to decipher what model would be best suited to the Whitsunday artists
 similar consultations are currently being conducted in the Isaac and Mackay regions

The goal is to have a trail spanning across three regions to entice visitors to stay longer as 
they can connect with local artists and enjoy creative experiences offered by the open 
studios.

Commentary from the committee notes: The region definitely needs to work at keeping 
tourists here longer, and the trail is a good start

Unsuccessful Applicant

Karen Jacobsen – Misogyny Opus Pop Orchestral Work

Requested $9,600 

The objective is an Equality Project setting Julia Gillard’s misogyny speech to music word for 
word.

 The Misogyny Opus Premier Performance will be held in Mackay at the MECC and is 
an original work by a composer living in the Whitsundays
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 Schools from the Whitsunday Region will be invited to attend the schools preview 
performance on February 24, 2023

 The partnerships between the MECC and Queensland Symphony Orchestra to 
perform this original work by a local Whitsunday composer is ground-breaking

On October 9, 2012, Australian Prime Minister Julia Gillard delivered a speech with a 
message that address misogyny and sexism. Karen was inspired by the message of this 
speech, so is creating a pop orchestral work setting those words – word by word – to music. 
The result will be a pop symphony, an orchestral musical work approximately 50+ minutes in 
length.

Commentary from the committee notes:
 Although a project may have merit the committee’s recommendation was to 

decline the application due to the outcome being held at the MECC in Mackay 
and not in a Whitsunday venue

 As the performance is only 50 minutes in length, the prospect of students 
from the region travelling to Mackay to attend the premier would not be 
feasible 

STATUTORY/COMPLIANCE MATTERS
Local Government Act 2009
Local Government Regulation 2012
LSP_COMM_02 – Arts & Culture Policy

STRATEGIC IMPACTS
Facilitate, foster, and encourage region wide activities and programs that engage our 
community. 

FINANCIAL IMPLICATIONS
The funding for the support will be taken from budget code: GL:3640.6405 – Arts & Culture 
Development (3640) / Donations (6405).

Description Amount ($)

2022/23 Budget 60,000
Actual + Commitment 8,731

YTD Remaining Budget 51,269

CONSULTATION/ENGAGEMENT
Director Community Services
RADF Advisory Committee

RISK ASSESSMENT
The assistance RADF provides will ensure Council is portrayed in a positive manner by way 
of supporting the local community in their pursuit of developing skills, engaging in projects 
and activities that contribute to the value of arts and culture.

TIMINGS/DEADLINES
Payment to be made within one month of approval.
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CONFLICT OF INTEREST DECLARATION
Council officers contributing to the preparation and approval of this report have no conflicts 
of interest to declare.

HUMAN RIGHTS IMPACT
This decision does not limit the identified human rights. 

ALTERNATIVES CONSIDERED 
Options Description Positive Negatives
Option 2 Does not support the 

recommendation
No Negative impact to 

Council from 
organisations/groups
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13.4.5 Community Services Monthly Report - November 2022

13.4.5 - Community Services Monthly Report - November 2022
 

DATE: Wednesday 14 December 2022
TO: Ordinary Council Meeting
AUTHOR: Erin Finau - Administration Coordinator Community Services
AUTHORISING OFFICER: Julie Wright - Director Community Services
PRESENTED FOR: Information
ATTACHMENTS
1. 5 Community Services Monthly Report Nov 22 (1) [13.4.5.1 - 24 pages]

PURPOSE
The purpose of the report is to set out an account of statistics pertaining to the functions of 
each branch within the Community Services Directorate for the month of November 2022.

OFFICER’S RECOMMENDATION
That Council receive the Community Services Monthly Report for November 2022.

BACKGROUND
The Community Services Directorate has a departmental vision of a prosperous, liveable, 
and sustainable Whitsundays. The directorate’s purpose is to lead the delivery of economic, 
social, environmental, and recreational outcomes for the Whitsundays through services in 
partnership with stakeholders.

The directorate’s vision is delivered by bringing together the functions of Community 
Development & Libraries, Aquatic Facilities & Caravan Parks, Environmental Health & Local 
Laws, Natural Resource Management & Climate, Customer Service, Cultural Heritage and 
Proserpine Entertainment Centre & Associated Venues.

DISCUSSION/CURRENT ISSUE
This report provides an overview of Whitsunday Regional Council’s Community Services 
Directorate for the 2022/2023 financial year with particular focus on the month of November 
2022.

STATUTORY/COMPLIANCE MATTERS
N/A

STRATEGIC IMPACTS
Through strong and open leadership, develop an organisation with a culture of respect, 
accountability and community service. 

FINANCIAL IMPLICATIONS
Manage within existing budget allocation.

CONSULTATION/ENGAGEMENT
Coordinator Natural Resource Management & Climate
Manager Community Development & Libraries 
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Manager Customer Service
Manager Proserpine Entertainment Centre

RISK ASSESSMENT
Regular reporting on the Directorate’s progress and achievements ensures accountability 
and fosters a positive culture.

TIMINGS/DEADLINES
N/A

CONFLICT OF INTEREST DECLARATION
Council officers contributing to the preparation and approval of this report have no conflicts 
of interest to declare.  

HUMAN RIGHTS IMPACT
No

ALTERNATIVES CONSIDERED 
N/A



Community Services

Community Development & Libraries
Aquatic Facilities & Caravan Parks
Proserpine Entertainment Centre

Environmental Health & Local Laws
Natural Resource Management & Climate

Customer Service
Cultural Heritage

Monthly Report | November 2022
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Community Services
Monthly Report | November 2022

Director’s Report
November 2022 saw the Community Services team 
undertake several events, activities, projects and 
compliance issues.

The double movie event ‘Shrek’ and ‘The Man from 
Snowy River’ played at the Airlie Beach Foreshore on 
Friday 11 November. Both movies proved to be very 
popular with the community with over 241 attendees. 

Airlie Beach Cyclone Sunday was held on 27 
November 2022 at the Airlie Beach Foreshore. 
Despite the heat, many community members were 
able to gather vital information required to be prepared 
in the event of a cyclone. Stallholders included the 
WRC Disaster team, SES, Police, Fire Brigade, MSQ 
and Hit FM. There was food and fun for the children 
with facepainting, stormy craft and the WRC Library 
team and Community teams running stories, big 
games, be a hero dress up & weather station and first 
aid teddy bear station. 

Photo 1 - First 5 Forever at Cyclone Sunday

Christmas banners and community Christmas trees 
have been installed throughout the region in 
preparation for the festive season. The Mayors 
Christmas Giving Tree will launch on Thursday 1 
December 2022. This year WRC is proud to be 
partnering with local radio station Triple M to collect as 
many gifts as possible for families in need throughout 
the Whitsundays. 

Photo 2 - Council Staff installing Christmas Tree

The PEC held two dance school concerts for the Month 
including: -

 Edge Dance – 3 x End of Year Concerts
 Whitsunday Dance connection – 2 x End of 

Year Concerts

Tickets sales for the month totalled 1,564.

The PEC Cinema page went live this month featuring 
multiple screenings of Black Panther Wakanda 
Forever & Mia and Me The Hero of Centopia 
commencing 12 December 2022. 

The PEC’s Facebook Reach virtually doubled this 
month from the previous month to 12,656 along with 
3,939 Website hits.

My Community Directory + Diary searches totalled 
4,689 an increase of 35.48% from October 2022. The 
top four searched categories for October are Health 
Services, Recreation & Leisure, Community Clubs & 
Interest Groups, Environment & Conservation. 
Whitsunday Regional Libraries recently undertook a 
customer satisfaction survey. 161 responses were 
submitted with the libraries receiving a 95% 
satisfaction rate. The survey submission themes will 
be considered by the library branches and inform 
future decision making to meet customer needs. The 
Consultation Summary was made available to the 
community to close the loop and demonstrate how 
the feedback was taken into consideration. The 
Consultation Report shall be briefed to Council early 
in the New Year.

Photo 3 - Wildlife Park Pop Up

First 5 Forever held their Splash & Rhyme program at 
the Collinsville Pool. Up to 7 families joined in for 3 
free rhyme sessions for babies and toddlers, followed 
by a paid swimming lesson with a qualified teacher. 
Together with the libraries, First 5 Forever also 
participated in the Whitsunday Arts Culture and 
Heritage meeting.
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During November, Whitsunday Regional Libraries 
Pop-Up visited Conway Beach Foreshore, Wildlife 
Park Jubilee Pocket and Dingo Beach. Library staff 
also participated in Council’s Cyclone Sunday events 
at the Bowen markets and Airlie Beach Foreshore.

The libraries continue their strong partnership with 
Parent Medic with a free baby first aid session being 
held at the Collinsville Community Centre. 8 families 
learnt all about what to do when your baby is unwell 
or in an emergency.

All four branches are holding book sales which will 
continue until the Christmas break. The sales assist 
in maintaining the currency of the library collections 
old, damaged and unpopular items being regularly 
weeded. These items are then sold to the community 
with proceeds going back into Council to purchase 
more resources.

November is Men’s Health Awareness Month and 
Cannonvale Library was pleased to host a Book 
Launch for local resident and Real Mates Talk 
Ambassador, Bob Eden. Bob’s book “The Gift of 
Depression” – My Little Scrap Book shares a 
personal journey from despair to contentment and is 
part of Bob’s mission to help raise awareness of 
mental health issues and suicide.

Photo 4 - Real Mates Ambassador - Bob Eden

Cannonvale Library was one of several North 
Queensland libraries to host a Healing Through Song 
workshop. Participants joined leading indigenous 
artists for an intensive music-focused session, 
learning to find voice through powerful vocal 
exercises, as well as storytelling through song, and 
movement medicine. The workshops were funded by 
the Queensland Government via Arts Queensland 
and were part of a regional tour.

Photo 5 - Healing Through Song Workshop

The Region’s Libraries monthly borrowings, 
attendance, website visits and e-Library all decreased 
from October 2022.

 Attendance 10,554 – 0.14% increase 
 Borrowings 13,341 – 1.6% decrease
 e-Library 1,829 – 12.36% decrease 
 Library Website Visits 2,444 – 29.48% 

decrease.

Natural Resource Management’s Projects for 
November 2022 include:

 The Leucaena urban management program is 
now underway with a number of locations 
being mulched.

 NRM Team are working with Biosecurity 
Queensland and Department Agriculture & 
Fisheries staff on a feral deer project in the 
Collinsville area plus biocontrol projects for 
Chinee Apple, Giant Sensitive Plant (GSP) 
and Bellyache Bush.

 Investigating a report of possible YCA in the 
Woodwark area.

 The Collinsville Flying Fox population has now 
reduced to approximately 2,700 individuals 
and contained to Pelican park only.

 The Whitsunday Regional Council 
Greenhouse Gas Reduction Plan was 
presented to Council this month. This GHG 
Plan includes a new greenhouse gas 
baseline for Council and three possible 
pathways to reduce greenhouse gas 
emissions into the future to achieve the 50% 
reduction by 2030.

 The carbon offset investigation report has 
been presented to Council. The Vegetation 
carbon offset report has reviewed Council 
land and assessed their suitability to 
accommodate potential carbon offset 
projects.

 The Whitsunday Bushfire Resilience Project 
is underway. The new Bushfire Officer has 
started developing Property Bushfire Plans 
for residents. There is 1 Bushfire Plan 
finished, three Plans almost completed and 
another 13 in development.

 772 feral animals shot in the aerial shooting 
program.
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The Climate Hub Website Views increased by 31.2% 
to 332 for November from the previous month with 705 
Facebook Followers (similar to the previous month).

The following are the average monthly occupancy 
rates at each of Council’s Caravan Parks:

 Proserpine Tourist Park – 54.5% a 4.6% 
decrease from November 2021.

 Wangaratta Caravan Park – 30.1% a 36.9% 
decrease from November 2021.

 Proserpine RV Park totalled 115 self- 
contained caravans decreased by 173 from 
previous month.

The Bowen Work Camp contributed a total of 407 
hours during this month with mowing, landscaping and 
general Community and Council assistance.

The Community Services Team received 252 CRMs 
for November (196 completed) with the Environmental 
Health and Local Law units receiving 212 (170 
completed) complaints/requests for the month.

Council’s Off-Street Carparks generated $76,974 for 
the month with 11,291 transactions, an increase of 
10.3% from the previous month.

The Community Services Administration Officers’ 
statistics for November 2022 include the following:

 Correspondence Generated – 908 items
 Civica & ECM Registrations – 1,639 tasks

 1,063 Telephone Calls (internal and external).
Customer Service saw 1,536 visitors through the 
service centres an increase of 32.6% attendance to 
the previous month. 

Telephone calls decreased from 4,892 to 3,832 a drop 
of 21.66% from the previous month. 

After hours calls generated 79 tasks to be actioned for 
November 2022 (35.7% decrease).

Aquatic Facility user statistics for November 2022 in 
comparison to November 2021 are listed below:

 Airlie Beach Lagoon increased by 116.5% to 
40,498

 Bowen Pool – increased by 1.9% to 11,460 
 Proserpine Pool – decreased by 38.3% to 

5,122 
 Collinsville Pool – increased by 424.39% to 

3,697

November 2022 saw the region host 10 Cruise Ships 
with a total of 23,679 passengers on board. 16,036 
passengers and crew passed through the marina to 
enjoy tours offered throughout the area plus a visit to 
Airlie Beach.

Julie Wright
Director Community Services
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General
The Community Services Directorate has a departmental vision of a prosperous, liveable, and sustainable 
Whitsundays. The directorate’s purpose is to lead the delivery of economic, social, environmental, and 
recreational outcomes for the Whitsundays through services in partnership with stakeholders.

The directorate’s vision is delivered by bringing together the functions of Community Development & 
Libraries, Aquatic Facilities & Caravan Parks, Environmental Health & Local Laws, Natural Resource 
Management & Climate, Customer Service, Cultural Heritage & Collinsville Independent Living Facility.

Administration Officers
Service YTD Sep Oct Nov Monthly 

Trend
Correspondence Generated 5,416 1,756 775 908 A

ECM Task List 3,205 748 640 545 A

 
Civica Registers 5,127 1,645 801 757 A

Data Input 1,916 503 426 293 A

 
CRMs Generated 209 36 50 44 A

CRMs Closed 313 48 73 62 A

 
Phone Calls - Internal 3,338 651 725 745 A

Phone Calls - External 2,062 486 394 318 A

Phone Calls - Total 5,400 1,137 1,119 1,063 A

 
ECM Registering 3,215 809 682 770 A

 
Purchase Orders 383 110 75 73 A

Receipt Invoices 389 66 82 105 A

 
Reports 152 26 46 26 A
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Attachment 13.4.5.1 5 Community Services Monthly Report Nov 22 (1)



Page 6 of 24

Community Services
Monthly Report | November 2022

Customer Request Management (CRM)

Service YTD Sep Oct Nov Monthly 
Trend

Community Development
CRM Received 31 3 7 11 A

CRM Completed 19 2 2 8 A

Library Services  
CRM Received 20 20 0 0 –
CRM Completed 20 20 0 0 –
Aquatic Facilities  
CRM Received 19 2 4 3 A

CRM Completed 14 2 1 2 A

Caravan Parks  
CRM Received 2 0 0 1 A

CRM Completed 2 0 0 1 A

Environmental Health & Local Laws  
CRM Received 1,154 257 238 212 A

CRM Completed 926 195 199 170 A

Parking  
CRM Received 6 0 1 2 A

CRM Completed 6 0 1 2 A

NRM & Climate  
CRM Received 94 21 20 22 A

CRM Completed 38 6 6 12 A

Customer Service / E-Services  
CRM Received 17 5 3 1 A

CRM Completed 15 5 3 1 A

Total CRMs for Community Services  
CRM Received 1,343 308 273 252 A

CRM Completed 1,040 230 212 196 A
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Community Development
The Community Development branch is responsible for assessing and acquitting community grants, 
developing and maintaining various community development related policies and registers, developing, 
and implementing various community programs such as cultural and recreational programs as well as 
maintaining various community facilities.

Operations

Service YTD Sep Oct Nov Monthly 
Trend

Grant Applications
Facility Management - Approved 1 0 0 1 A

Facility Management - Approved ($) 20,000 0 0 20,000 A

Junior Elite Athlete - Approved 40 3 5 13 A

Junior Elite Athlete - Approved ($) 32,500 750 4,250 14,750 A

RADF - Received 6 0 0 3 A

RADF - Approved 3 3 0 0 –
RADF - Approved ($) 11,301 11,301 0 0 –
RADF - Acquittals 3 2 1 0 A

Special Projects - Received 7 3 2 0 A

Special Projects - Approved 7 0 0 7 A

Special Projects - Approved ($) 93,210 0 0 93,210 A

Special Projects - Acquittals 0 0 0 0 –
Sport & Rec Club - Received 20 2 3 5 A

Sport & Rec Club - Approved 26 3 2 2 –
Sport & Rec Club - Approved ($) 62,000 7,000 11,000 3,000 A

Donation & Sponsorship Requests  
Donation Requests - Received 37 4 4 5 A

Donation Requests - Approved 35 4 4 5 A

Donation Requests - Approved ($) 31,572 4,879 4,000 8,815 A

Fee Waivers - Approved 28 8 0 15 A

Fee Waivers - Approved ($) 11,581 3,814 0 4,442 A

Sponsorships - Received 14 3 4 0 A

Sponsorships - Approved 9 0 4 0 A

Sponsorships - Approved ($) 30,800 0 17,500 0 A

Sponsorships - Approved (in kind) 33,030 0 5,000 530 A

Sponsorships - Acquittals 0 0 0 0 –
Events  
Council Events - External - Completed 9 4 1 2 A

Council Events - External - Participants 1,605 634 120 241 A

Council Events - Internal - Completed 4 1 0 3 A

Council Events - Internal - Participants 126 50 0 76 A

External Event Applications Received 41 9 12 7 A
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Cruise Ship Statistics

Statistics YTD Sep Oct Nov Monthly 
Trend

Total Ships 33 8 5 10 A

Total Passengers 73,470 18,277 14,997 23,679 A

Off Ship Passengers & Crew 57,677 15,546 12,685 16,036 A

Through Marina 57,677 15,546 12,685 16,036 A

Town Visits 46,574 12,927 9,849 12,829 A

Local Tours 11,103 2,619 2,836 3,207 A

Junior Elite Athlete Recipients for November:

 Aliyah Palmer, Charlie Williams, Maxwell O’Keefe, Reef Peel, Shailee Mewha, Corey Stroud, 
Ruby Cran, Amy Gray, Lachlan Gray, Charlotte Adams, Charlotte Lee, Brooke Mizzi and Jacob 
Godden.

Events:

External:

 Movie Night- Friday 11 December – 241 attendees
 Cyclone Sunday – Sunday 27 November – attendees unable to be counted

Internal:
 Christmas morning teas carried out for PAB (65), Cannonvale Customer Service (3), Proserpine 

Entertainment Centre (3) and Proserpine Library (5) Total- 76

Special Project Grants Successful Recipients:

7 applications were successful, as follows:

 Bowen Meals on Wheels
 Bowen & District Childcare
 Whitsunday Community & Education Centre
 Bowen Community Council
 Bowen Horse & Pony Club
 Bowen Woodworkers & Woodturners Assoc
 Heronvale Rural Fire Brigade
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The report from My Community Directory + Diary is currently unavailable while they install upgrades to 
the software. My Community Directory + Diary have supplied the following stats for the month of 
November:

Year Month Listing Views Results Views Users Events
2022 September 1,452 5,092 2,639 45
2022 October 1,121 3,461 3,096 209
2022 November 1,412 4,689 3,120 48

Top categories viewed for the month of November:

Rank Category Listing Views
1 Health Services 440
2 Recreation & Leisure 125
3 Community Clubs & Interest Groups 123
4 Environment & Conservation 116

List of Health Services searched:

Rank Service
1 Hospitals
2 Allied Health
3 General Health Services
4 Dental & Oral Health
5 Mental Health Services
6 General Practice/Doctor
7 Child Youth & Family Health
8 Pharmacies
9 Drug & Alcohol Services

10 Specialists
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Library Services
The Library Services branch is responsible for the provision of customer-centric services and resources to 
meet the information, recreation, cultural and lifelong learning needs of individuals and groups within the 
Whitsundays. The branch responsibilities include the design and delivery of library programs, promotion 
and marketing, collection development and maintenance, information/digital literacy opportunities, 
outreach, and service extension.

 Operations

Service YTD Sep Oct Nov Monthly 
Trend

Library Resources Acquired
Bowen & Collinsville Libraries 1,287 146 180 316 A

Cannonvale Library 2,048 358 427 427 –
Proserpine Library 1,229 211 261 251 A

e-Library 847 177 174 166 A

Library Resources Borrowed  
Bowen Library 17,254 3,590 3,237 3,598 A

Cannonvale Library 33,303 6,817 6,789 6,283 A

Collinsville Library 2,149 470 328 359 A

Proserpine Library 15,891 3,262 3,204 3,103 A

e-Library 27,120 2,055 2,087 1,829 A

Mobile Library 0 0 0 0 –
Library Attendance  
Bowen Library 13,964 2,705 2,929 2,792 A

Cannonvale Library 19,916 3,771 4,142 4,151 A

Collinsville Library 2,927 562 727 832 A

Proserpine Library 12,661 2,349 2,775 2,779 A

Library Website  
Website Visits 13,347 3,466 2,374 2,444 A
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Service YTD Sep Oct Nov Monthly 
Trend

First 5 Forever (F5F)
Resources - Acquired 88 42 5 12 A

Resources - Borrowed by Branches 458 41 124 130 A

Community Partnership Interactions 108 5 28 23 A

Toolkits Distributed 115 23 31 27 A

F5F In Library - Activities Held  
Bowen Library 37 5 8 9 A

Cannonvale Library 56 7 12 14 A

Collinsville Library 17 2 4 5 A

Proserpine Library 57 6 12 15 A

F5F In Library - Activities Attendance  
Bowen Library 630 87 150 226 A

Cannonvale Library 1,426 199 330 417 A

Collinsville Library 61 2 14 22 A

Proserpine Library 848 78 178 263 A

F5F Community Outreach - Events Held  
Bowen Library 9 2 3 2 A

Cannonvale Library 12 1 3 3 –
Collinsville Library 8 0 5 3 A

Proserpine Library 8 1 2 2 –
F5F Community Outreach - Events Attendance  
Bowen Library 220 30 40 74 A

Cannonvale Library 959 27 133 107 A

Collinsville Library 100 0 64 36 A

Proserpine Library 560 60 415 10 A
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Service YTD Sep Oct Nov Monthly 
Trend

In Library Programs - Events Held
Bowen Library - Adults 45 7 14 7 A

Bowen Library - Children 30 9 6 4 A

Cannonvale Library - Adults 33 3 10 6 A

Cannonvale Library - Children 72 19 12 13 A

Collinsville Library - Adults 2 1 0 0 –
Collinsville Library - Children 6 4 0 0 –
Proserpine Library - Adults 27 4 9 4 A

Proserpine Library - Children 41 11 7 6 A

In Library Programs - Events Attendance  
Bowen Library - Adults 129 22 56 7 A

Bowen Library - Children 552 111 353 19 A

Cannonvale Library - Adults 176 11 74 33 A

Cannonvale Library - Children 1,297 328 203 258 A

Collinsville Library - Adults 17 8 0 0 –
Collinsville Library - Children 41 28 0 0 –
Proserpine Library - Adults 178 16 98 19 A

Proserpine Library - Children 476 157 75 74 A

Community Outreach - Events Held  
Bowen Library - Adults 22 5 4 4 –
Bowen Library - Children 0 0 0 0 –
Cannonvale Library - Adults 21 4 4 4 –
Cannonvale Library - Children 0 0 0 0 –
Collinsville Library - Adults 5 0 0 1 A

Collinsville Library - Children 0 0 0 0 –
Proserpine Library - Adults 22 4 4 5 A

Proserpine Library - Children 0 0 0 0 –
Community Outreach - Events Attendance  
Bowen Library - Adults 230 85 34 36 A

Bowen Library - Children 0 0 0 0 –
Cannonvale Library - Adults 161 30 32 32 –
Cannonvale Library - Children 0 0 0 0 –
Collinsville Library - Adults 4 0 0 1 A

Collinsville Library - Children 0 0 0 0 –
Proserpine Library - Adults 280 53 49 65 A

Proserpine Library - Children 0 0 0 0 –
Public Computer Usage  
Bowen Library 2,273 459 459 478 A

Cannonvale Library 3,117 630 577 616 A

Collinsville Library 128 32 23 27 A

Proserpine Library 1,229 232 255 265 A
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Bowen Work Camp
Council partners with Queensland Corrective Services to provide beneficial works projects for the community and 
rehabilitate offenders with their return to society. They perform a multitude of tasks including maintenance of 
fences, cemeteries, sportsgrounds and showgrounds, propagation of plants and they also participate in many 
restoration and general maintenance projects. 

Operations

Service YTD Sep Oct Nov Monthly 
Trend

Community Landscape Maintenance Hours 1,573 248.75 191.75 265.75 A

Community Indoor Tasks Hours 451 84 98.5 100.5 A

New Project Assessment Hours 2 0 1.0 1.0 –
WRC Landscape Maintenance Hours 148 15.25 33 36.5 A

WRC Nursery Maintenance/Propagation Hours 33 6 3.75 3.5 A

WRC Indoor Tasks Hours 0 0 0 0 A

QCS Compound Duties Hours 440 106.5 73.75 99.0 A

Projects
Project Status % Complete Budget
Collinsville Youth Coalition – Installing table and 
chairs Scheduled 0% 

Bowen Neighbourhood Centre – Snipping and 
mowing yard until they move into new premises In Progress 80% 
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Aquatic Facilities & Caravan Parks
The Recreation Services branch is responsible for delivering recreation and youth programs that activate our 
public and open spaces, supporting recreation groups to secure funding for projects, maintaining Council’s 
caravan parks and aquatic facilities, and master planning for future sport and recreation assets. 

Aquatic Facilities – Operations

Service YTD Sep Oct Nov Monthly 
Trend

Airlie Beach Lagoon – Total Users 139,247 30,319 35,135 40,498 A

Airlie Beach Lagoon – Total Offences 1,335 174 412 364 A

Pool Attendance – Bowen 26,128 2,894 9,660 11,460 A

Pool Attendance – Collinsville 9,445 2,269 3,479 3,697 A

Pool Attendance – Proserpine 20,067 5,390 7,993 5,122 A
*Collinsville Swimming Pool closed during Winter months

Caravan Parks – Operations
Service YTD Sep Oct Nov Monthly 

Trend
Proserpine Tourist Park
Occupancy (%) 68.0 60.3 57.6 54.5 A

Revenue ($) 249,497 49,461 34,139 33,400 A

Accumulated Revenue - Laundry Service ($) 12,565 2,739 3,002 3,975 A

Wangaratta Caravan Park  
Occupancy (%) 70.3 73 53.7 30.1 A

Revenue ($) 343,568 75,570 41,753 23,397 A

Accumulated Revenue - Laundry Service ($) 14,809 3,545 2,698 4,890 A

Caravan Parks Occupancy – Yearly Comparison for November
Service 2019 2020 2021 2022 Yearly 

Trend
Occupancy (%)
Proserpine Tourist Park 44.8 45.6 59.1 54.5 A

Wangaratta Caravan Park 34.0 49.6 67.0 30.1 A
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Proserpine Entertainment Centre
The Proserpine Entertainment Centre facilitates and delivers a wide variety of activities and programs from live 
performance to cinema, workshops and masterclasses to lectures and seminars.

Operations

Service YTD Sep Oct Nov Monthly 
Trend

Ticketed Events
Events Held – Public Program 9 5 3 0 A

Events Held – Hires 14 2 2 10 A

Events Held - Different Movies 0 0 0 0 –
Events Held - Cinema Sessions 0 0 0 0 –
Ticket Sales
Ticket Sales - Performance - Walk Up 707 288 178 180 A

Ticket Sales - Performance - Internet 3426 216 1,524 1,332 A

Ticket Sales - Performance - Phone 154 59 36 52 A

Ticket Sales - Cinema - Walk Up 0 0 0 0 –
Ticket Sales - Cinema - Internet 0 0 0 0 –
Ticket Sales - Cinema - Phone 0 0 0 0 –
Functions & Events
Functions 1 0 0 0 –
Functions – Attendees 50 0 0 0 –
Events 0 0 0 0 –
Events – Attendees 0 0 0 0 –
Hours
Volunteer Hours 183 60 42 60 A

Casual Hours (Paid) - Front of Hours 406.5 177 39.25 62.25 A

Casual Hours (Paid) - Technical 360.75 108.5 64 80.25 A

 
Booking Enquiries 24 8 4 3 A

Website Hits 15,243 3,353 3,217 3,939 A

Facebook Reach 32,686 2,917 6,343 12,656 A

Feedback 2 0 0 2 A

Bar Sales 9,478 1,933 846 6,699 A

Shows & Performances for the month of November:

  Edge Dance – End of Year Concert x 3
 Whitsunday Dance Connection – End of Year Concert x 2
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Environmental Health & Local Laws
The Environmental Health & Local Laws branch is responsible for regulation of all local laws and laws associated 
with Environmental Protection and Public Health.  The Environmental Health Unit is responsible for licensing and 
inspection of food and accommodation premises, assessment of liquor licensing referrals, provides development 
conditions and the protection of the environment and public health. The Local Laws unit licenses prescribed 
activities and addresses all breaches of Local Laws including animal control and property compliance involving 
vegetation, accumulation of materials and temporary homes. Local Laws is also responsible for maintaining the 
animal impoundment facility, on/off-street car parking compliance and commercial parking operations. The branch 
is active in development, review and maintenance of related policies and registers.

Environmental Health – Operations
Service YTD Sep Oct Nov Monthly 

Trend
Environmental Health
Environmental Health – Plan Approval 
Applications Received 34 7 13 4 A

Environmental Health Applications Received 41 10 9 6 A

Food Safety Programs Received 1 0 0 0 –
Liquor Licence Referrals Received 18 3 5 0 A

Food Business - Inspections 38 6 5 11 A

Food Business - Re-Inspections 4 0 0 0 –
Food Safety Programs Audit Reports Reviewed 6 0 3 1 A

Personal Appearance Services - Inspections 1 0 0 0 –
ERAs - Inspections 1 0 0 0 –
Development Applications Referrals Received 2 0 0 1 A

Accommodation - Inspections 5 0 0 1 A

Accommodation - Re-inspections 1 0 0 0 –
Erosion Sediment Control - Inspections 0 0 0 0 –
Complaints Received - Asbestos 1 0 1 0 A

Complaints Received - Litter & Dumping 3 0 0 2 A

Complaints Received - EH General 41 2 11 13 A

Event Application Assessment 7 3 0 4 A

Food Inspection Compliance Categories  
Receiving (%) 95.29 100.00 100.00 100.00 –
Storage (%) 88.62 100.00 100.00 88.37 A

Processing (%) 91.43 100.00 100.00 100.00 –
Display (%) 78.33 100.00 100.00 80.00 A

Packaging (%) 95.29 100.00 100.00 100.00 –
Transportation & Distribution (%) 90.00 100.00 100.00 100.00 –
Recalls/Food Disposal (%) 95.00 100.00 100.00 100.00 –
Health, Hygiene & Knowledge (%) 79.94 50.00 83.33 98.33 A

Premises and Hygiene (%) 83.69 80.00 83.33 93.43 A
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Local Laws – Operations
Service YTD Sep Oct Nov Monthly 

Trend
Local Laws
Local Law Applications Received 38 16 8 5 A

Complaints Received - Animal Management 430 97 90 68 A

Complaints Received - Other Local Law 473 96 102 93 A

Compliance Notices Issued 110 19 29 29 –
Renewal/Reminder/Final Notices 567 435 25 28 A

Infringement Responses 454 105 104 93 A

Dog Registrations 3,923 185 96 114 A

Cat Registrations 484 13 9 10 A

Parking Infringements - Issued 936 212 217 192 A

Parking Infringements - Waived 73 18 19 8 A

Other Infringements - Issued 231 85 50 34 A

Other Infringements - Waived 45 11 15 11 A

Infringement Reminder Notices Sent 701 76 129 145 A

Proserpine Self-Contained Vehicle Park Inspections 1,319 237 288 115 A
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Commercial Parking – Operations

Car Parks YTD Sep Oct Nov Monthly 
Trend

Heart of the Reef Transit Facility
Occupancy (no.) 17 6 3 0 A

Revenue ($) 952 336 168 0 A

Port of Airlie  
Average Spend ($) 11.94 12.13 11.71 12.52 A

Tariff (most selected)  12-24hr 12-24hr 12-24hr 12-24hr –
No. of tickets purchased 11,848 2,494 1,972 2,239 A

Revenue ($) 141,470 30,252 23,081 28,022 A

Airlie Lagoon Precinct  
Average Spend ($) 4.29 4.27 4.29 4.32 A

Tariff (most selected) 1-2hr 1-2hr 1-2hr 1-2hr –
No. of tickets purchased 32,650 8,248 5,578 6,361 A

Revenue ($) 140,074 35,298 23,917 27,476 A

Abell Point Marina  
Average Spend ($) 8.80 8.98 8.58 9.10 A

Tariff (most selected)  4-12hr 4-12hr 4-12hr 4-12hr –
No. of tickets purchased 9,672 2,128 1,653 1,665 A

Revenue ($) 85,246 19,118 14,176 15,153 A

Coconut Grove  
Average Spend ($) 5.48 5.65 4.42 6.16 A

Tariff (most selected)  2-4hr 2-4hr 2-4hr 2-4hr –
No. of tickets purchased 5,941 1,430 1,033 1,026 A

Revenue ($) 33,686 8,084 5,601 6,323 A
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Natural Resource Management & Climate
The Natural Resource Management & Climate branch is responsible for developing and implementing various 
environmental and community health and safety programs such as pest, weed and water quality programs 
as well as maintaining stock routes and implementing the Biosecurity Plan.

Natural Resource Management – Operations

Service YTD Sep Oct Nov Monthly 
Trend

Complaints Received - Pest & Weed 47 7 8 14 A

Complaints Received - Environmental 47 14 12 8 A
Property Pest Management Plan (PPMP) 
Implemented/Reviewed 5 0 3 1 A

PPMP Annual Reviews Completed 20 2 2 2 –
Landholder Access - Herbicide Rebate 20 2 3 6 A

Landholder Access - Mechanical Rebate 2 0 0 1 A

Letters/Emails to Landholders - Weeds 204 16 71 64 A

Property Visit/Inspections - Weeds 397 66 22 116 A

Property Visit/Inspections - Feral Animals 23 6 1 4 A

Feral Animals - Traps Set 5 3 0 2 A

Feral Animals - Trapped 14 3 0 0 –
Aerial Shooting - Flights 10 0 5 4 A

Aerial Shooting - Feral Animals Shot 1,463 0 461 772 A

Properties Baited 34 4 12 1 A

Baits Laid (kg) 5,361 900 1,960 1 A

Length of Road Reserve Sprayed (km) 0.0 0 0 0 –
No. of Council Lots Sprayed/Inspected 9 0 0 1 A

Mixed Chemicals Used (L) 800 0 0 200 A

Workshops/Field Days/School Talks 4 2 0 0 –
Letters/Emails to Landholders - 
Environment 331 12 227 92 A

Property Visit/Site Inspection - 
Environment 112 8 16 88 A

PIN’s/Biosecurity Orders Issued - 
Environment 3 - - 3 –

Project Reports - not to Council 18 2 3 3 –
Briefing / Council Reports 13 0 2 4 A

Bushfire Hazard Reduction Burns 3 0 0 3 A

Bushfire Management Plans 12 - - 12 –
Environmental Planning Projects 
Completed 3 0 0 2 A

DA’s Assessed (including RFI & 
Conditions & Advice) Completed 35 1 4 12 A

Projects
Project Status % Complete Budget Time
Bushfire Management Program In Progress 50%  
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Climate Hub – Operations
Service YTD Sep Oct Nov Monthly 

Trend
Media Releases 5 0 1 1 –
Facebook Post Reach 5,024 1,013 575 0 A

Facebook Followers 3,475 699 701 705 A

Website Views 1,495 266 253 332 A

Projects Underway 47 10 9 8 A

Projects in Developments 24 4 7 5 A

Projects
Project Type Status
Developing a Whitsundays Carbon 
Offset Project Economic Stage 1 completed and being presented 

to ELT & Council.
Funding and Financing Adaptation – A 
Case Study Economic Stage 2 contracted

Whitsunday Water Treatment and 
Pumping Optimisation Economic Underway - CQU Masters student in year 

2 of 2 plus two engineering sub-projects
Whitsunday Healthy Heart (WHH) 
Project Social Underway (year 2 of 4)

Climate Ready Biodiversity Mapping Environmental Masters student being engaged

Hub Partnership Program Social Developed – on hold pending Hub review

Sustainable Events Guide Social Completed – awaiting Council approval to 
release

IoT masters research development Economic Recruitment underway

Hydrogen Use Case Analysis Economic Underway

Update
Pest Management Projects:

 Leucaena Urban Management Program – Contractors have been engaged and due to commence 
works.

 RMPC Weed Management Program – Contractors have commenced works
 Council is working in conjunction with Department of Agriculture & Fisheries on conducting 

research for Grader Grass Management.
 Aerial Shooting was carried out in the Birralee/Bogie area with 772 animals destroyed. This shoot 

was in collaboration with Biosecurity Queensland.
 Council’s Aerial Shooting Program is now complete for 2022/2023.
 Bren completed the guidelines for Local Government shooting programs.
 NRM & Climate hosted a Proserpine High School work experience student.

Other Natural Resource Management Projects:

Coastal
 Draft Pioneer Bay “Go Slow” project plan developed, currently being reviewed by stakeholders

Bushfire Management
 Council worked with QFRS and carried out the 2 hazard reduction burns at Dingo Beach.
 Kyron has commenced working with landholders of creating Bushfire Management Plans with 12 

currently underway.
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Environment Projects:
 Matters of Local Environmental Significance data has been interrogated and case study areas 

analysed. The MLES data and report will be presented up through Council over the next couple of 
months.

 Waite Creek revegetation stage – Trader Court has commenced. This is aiming to plant 
approximately 500 native seedlings at a section of waterway between Trader Court and Waite 
Creek.

 Collinsville’s Flying Fox count for November was approx. 2,700.

Climate Change

 Whitsunday Healthy Heart Project
 Funding and Financing Adaptation – A Case Study
 Whitsunday Water Treatment & Pumping Optimisation + 2 additional sub-projects
 Climate Communications and Engagement Strategy Implementation
 Climate Ready Biodiversity Project
 Lot master’s student research development
 Hydrogen Use Case Analysis
 Hub Financial Sustainability Plan/Partnership Proposal developed – on hold pending Hub review
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Customer Service
Call Centre – Operations

Service YTD Sep Oct Nov Monthly 
Trend

Business Hours Call Centre
Calls Received – Total 27,867 6,747 4,892 3,832 A

Calls Received – 1300 WRC QLD 15,750 3,431 2.720 2,590 A

Calls Answered 14,058 3,000 2,482 2,293 A

Calls Overflowed 1,058 209 158 243 A

Calls Abandoned 519 189 72 37 A

Calls Abandoned (%) 3.30% 5.51% 2.65% 1.43% A

Untracked Calls (Voice Msg) 115 33 8 17 A

*ASL - Average Service Level (%) 79.5% 72.8% 81.1% 89.2% A

*ASA - Average Speed of Answer 17 32 21 15 A

*AHT - Average Handle Time/Secs 197 190 216 201 A

After Hours Call Centre
Calls Received– Total (inc test) 790 155 123 79 A

Calls Answered– (Charged) 435 83 102 57 A

Calls Abandoned (%) 8.61% 12.9% 9.8% 17.7% A

*ASL - Average Service Level (%) 72% 72.3% 66.7% 64.6% A

*ASA - Average Speed of Answer – 36 30 29 A

*AHT - Average Handle Time/Secs – 167 230 331 A

Customer Transactions
Service YTD Sep Oct Nov Monthly 

Trend
Receipts 59,155 23,901 9,168 8,307 A

eServices Receipts 1,511 791 212 114 A

eServices Receipts (%) 2.55% 3.31% 2.31% 1.37% A

Requests 10,128 1,690 1,486 1,987 A

Counter Stats at FPOC (pay/req) 12,055 3,380 1,158 1,536 A

eServices CRMs 14 5 3 1 A

eServices CRMs (%logged) 0.14% 0.30% 0.20% 0.05% A

Payments:
 Total BPay, Austpost, Direct Deposits & EServices payment at 64.5% of total payments.

Incoming Calls & Requests:
 Total of 1,536 visitors through the service centres.

 WRC Call Statistics at 89.2% of calls answered in 25 seconds.

 CRM completion was 95.5% within timeframe.

 First Point of Contact (FPOC) resolution was at 77.9% for November.
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Top Issues
Service YTD Sep Oct Nov Monthly 

Trend
Counter Receipts
Rates Search 889 190 139 184 A

Rates Receipt 2,554 1,011 150 115 A

New Animal Registrations 523 72 79 99 A

Special Water Meter Reads 351 93 60 61 A

Private Certifiers 271 56 47 57 A

Telephone (First Point of Contact)
Local Laws/Compliance and Environment 699 174 183 177 A

Rates/Water Billing 1,085 467 235 136 A

General 628 146 148 132 A

Building/Plumbing/Planning and Develop 388 65 98 96 A

Waste (Bins/Recycling/Refuse Centres) 369 76 95 70 A

After Hours
Call Back During Business Hours 30 9 8 12 A

Water Supply Issue 142 17 27 11 A

Road Signage/Works 12 1 1 6 A

Wandering Animals 35 9 8 4 A

Roaming Stock 20 3 7 4 A

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun
Proserpine 561 847 823 397 397
Cannonvale 881 944 743 270 316
Collinsville 161 164 175 120 87
Bowen 1098 1215 1341 621 617
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Cultural Heritage
Our Cultural Heritage includes all the elements of our cultural way of life which have gone before us, and 
which exist now. Cultural Heritage is an expression of the ways of living developed by a community and 
passed on from generation to generation, including customs, practices, places, objects, artistic 
expressions, and values.

Cultural Heritage includes the Reconciliation Act Plan (RAP) for increased recognition of the Indigenous 
People in the Whitsunday Region and the Indigenous Land Use Agreement (ILUA) sets out activities and 
communications with all Traditional Owners in the region.  The ILUA will ensure Council is compliant and 
provide the community with knowledge on the Traditional Owners within our region.

Operations

Service YTD Sep Oct Nov Monthly 
Trend

Meetings with Traditional Owners 2 0 0 1 A

 On-site meeting held in Collinsville with Jangga Operations on Monday, 11 July 2022.
 Jangga Consultative Committee Meeting held in Charters Towers on Thursday, 17 November 

2022.

Projects
Project Status % Complete Budget Time
Reconciliation Action Plan (RAP) Complete 100%  

Indigenous Land Use Agreements (ILUA) In Progress 80%  
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13.5 Infrastructure Services
13.5.1 500.2022.0075 Waste Facility Operation Services for Collinsville Transfer Station

13.5.1 - 500.2022.0075 Waste Facility Operation Services for Collinsville Transfer 
Station
 

DATE: Wednesday 14 December 2022
TO: Ordinary Council Meeting
AUTHOR: David De Jager - Manager Waste and Recycling Services
AUTHORISING OFFICER: Adam Hagy - Director Infrastructure Services
PRESENTED FOR: Decision
ATTACHMENTS
Nil

PURPOSE
This report presents to Council for consideration the evaluation panel’s recommendation to 
award Contract 500.2022.0075 – Waste Facility Operation Services for Collinsville Transfer 
Station.

OFFICER’S RECOMMENDATION
That Council award Contract 500.2022.0075 Waste Facility Operation Services for 
Collinsville Transfer Station to JJ Richards & Sons Pty Ltd T/As JJ’s Waste & Recycling on a 
schedule of rates basis for the amount of $454,155.00 (excluding GST) for the contract 
period of seventeen (17) months and an additional $690,048.45 (excluding GST) for the two 
(2) x twelve (12) month extensions at Council’s discretion.

BACKGROUND
Whitsunday Regional Council (Council) is seeking an experienced and qualified Contractor 
to carry out the Site Management Services at the Collinsville Transfer Station, as the current 
contract is due to expire on 31 January 2023.  
The provision of the Site Management Services includes the supply of labour, plant and all 
other things necessary for the performance of the Services as described in the Agreement 
and this document, including the Transfer Station Management Plan.
The requirements to manage this facility has increased for this new contract to align with the 
Cannonvale Transfer Station, with successful Contractor have full responsibility of the site as 
a Person Conducting a Business or Undertaking (PCBU) (in accordance with the WHS Law 
and Regulations).

PROCESS

Tender Release
A Request for Tender (RFT) was released on 21 September 2022 and as advertised as 
follows in accordance with Local Government Regulation 2012 S228:

a) eTenderBox
b) Newspapers:

i. Whitsunday News; and
ii. Townsville Bulletin.
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c) Council’s website.
Tender Evaluation Panel
The Tender Evaluation Panel (TEP) comprised:

a) Manager Waste Services 
b) Waste and Recycling Management Officer 
c) Contracts Coordinator 

Summary of Tenders Received
The following Tender submissions were received by the closing date of time of 2.00 pm on 
Friday 14th October 2022:

a) JJ Richards & Sons Pty Ltd T/As JJ’s Waste & Recycling (JJ’s Waste & Recycling); 
b) The Trustee for Kunapipi Springs Trust T/As Kunapipi Springs Trust (Kunapipi 

Springs); and
c) North West Services Pty Ltd.

Note: An initial compliance check was conducted on the tender submission to identify if the 
response was non-conforming with the requirements of the RFT. This included compliance 
with contractual requirements and provision of requested information.

The Tenderer was marked conforming and progressed to the qualitative criteria assessment 
on the basis that all the terms, conditions and mandatory requirements of the RFT had been 
met.

Evaluation of Tenders
The Tenderers were assessed against the qualitative selection criteria.  The qualitative 
criteria were weighted according to their importance as perceived and agreed by members 
of the TEP.  Relative weightings were published within the RFT as per below:

Criteria Weighting
Relevant Experience & Key Personnel 25%

Demonstrated Understanding 15%

Tenderers Resources & Availability 10%

Pricing 40%

Local Supplier 10%

Summary of Evaluation Scores
The qualitative criteria assessment was carried out by the TEP members individually on all 
the information provided by the Tenderers according to the level of response and 
compliance to the requirements of the contract to determine the overall capability and best 
value for money for Council.  
The evaluation of the conforming tenders involved an assessment of the level of each 
Tenderers responses to each of the criterion and was given a score between 0-10 with each 
criterion having an overall % weighted proportionally of the total evaluation score.
On completion of the individual evaluation assessment, a meeting was conducted to discuss 
the overall status of the Tenderers and their submissions.  Based on these results and 
discussion, the Evaluation Panel commenced Technical Clarification Questions (TCQ’s) and 
negotiations to assist in:
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a) Understanding of the Specification, especially in regard to the new requirements on 
the successful Tenderer managing this facility with having the full responsibility of 
the site as a PCBU (as stated above in the Background)

b) Ensuring all resourcing and meal breaks have been considered and included in the 
monthly schedule of rates submitted; and

c) Confirming if the monthly schedule of rates submitted were fixed with no escalations; 
and

d) Ensuring resources are adequate for all operations of Council facilities.
All responses were reviewed and considered and included in the Evaluation.
A summary of the tender final assessment is detailed below:

The monthly schedule of service rates was calculated over the contract period (17 months 
with an option of two (2) x 12-month extensions at Council’s discretion).  
A CPI increase was applied (in accordance with current index) to the two (2) x twelve (12) 
month extensions for the following Tenderers, as was stated in their submission, through 
negotiations and clarifications during the Tender Evaluation:

e) JJ’s Waste & Recycling; and 
f) North West Services Pty Ltd 

Based on the above, North West Services Pty Ltd were the most competitive Tenderer in 
excess of 31-36% over the other two Tenderers.
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Combined Weighting Summary
Based on the results from the evaluation, JJ’s Waste and Recycling scored the highest 
percentage overall by demonstrating they:

a) have many years of experience in the waste industry and are currently managing 
Transfer Stations and Landfills for the following Queensland Councils:

i. Whitsunday Regional Council – Cannonvale Transfer Station
ii. Sunshine Coast Council – Nambour Resource Recovery Area
iii. Western Downs Regional Council - Dalby Transfer Station; and
iv. Western Downs Regional Council – Winfields Road Waste Management 

Centre.
b) have qualified, licenced and experienced personnel to assist the site operators and 

are available for back up if required
c) will be looking to recruit the site operators from Collinsville and will provide onsite 

training in all functions required at the Transfer Station
d) provided a detailed methodology outlining the major risks associated with the site 

and delivery of the services and how these will be mitigated
e) provided detail on maintenance and servicing processes for their equipment
f) provided a detailed Service Implementation Plan outlining all aspects in line with the 

Specification requirements, including contingency planning, risk management, 
personnel training, fees and charges and a customer service process.

g) are accredited to AS/NZS ISO 9001 (Quality), AS/NZS 4801 (Safety) & AS/NZS ISO 
14001 (Environment)

h) provided detail on management functions for the site including control of public 
access, collection and processing, traffic assistance on site, waste storage areas, 
waste tracking information), waste acceptance and directions (Inspection of waste 
loads, identifying potential recyclable/reusable items to increase diversion rates, 
management of hazardous waste and fee management

i) will be engaging a local subcontractor Coalfield Services for the provision of 
earthmoving equipment hire (ie backhoe) for the periodical burning of green waste; 
and

j) are a local supplier having a depot and office in Cannonvale and a vehicle depot in 
Bowen which combined employs approximately 42 residents or ratepayers within the 
Region.

The Evaluation Panel recommends that JJ Richards & Sons Pty Ltd T/As JJ’s Waste & 
Recycling be awarded 500.2022.0075 – Waste Facility Operation Services for Collinsville 
Transfer Station Contract on a schedule of rates basis for the amount of $454,155.00 
(excluding GST) for the contract period of seventeen (17) months and an additional 
$690,048.45 (excluding GST) for the two (2) x twelve (12) month extensions at Council’s 
discretion as per their tender submission and all clarifications discussed in this report as it 
represents the most advantageous outcome to Whitsunday Regional Council.

DISCUSSION/CURRENT ISSUE
Waste Facility Supervision Services for Collinsville Transfer Station are provided under 
Contract number 5200.2029.0111. The service specification was reviewed with the following 
objectives:

- Align the contract term with council’s financial year;
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- align the contract end date with the Cannonvale Transfer Station contract to facilitate 
the option of a single future contract; and

- facilitate the review of site operations in the short term to review and improve the 
level of service.  

A new contract is required to be issued prior to the expiry of the current contract to enure 
continuity of service to the Collinsville community.

STATUTORY/COMPLIANCE MATTERS
Section 7 of the Waste Reduction and Recycling Regulation 2011 (Qld) (Section 7) and 
Chapter 6 of the Environmental Protection Regulation 2019 (QLD) (Chapter 6) provide a 
regulatory framework for local governments to administer waste management activities 
within a local government area. The provisions do not require local governments to deliver 
services or undertake particular activities—rather; they provide the ability for local 
governments to provide these services.  

STRATEGIC IMPACTS
Provide reliable, safe, secure, environmentally responsible, and affordable water and waste 
services. 

FINANCIAL IMPLICATIONS
Provision has been made in Budget account 5033-10898-61120 for the service. 
Notwithstanding, an expected increase in costs will require additional funds of between 
$31,435 and $67,095 from the start of the new contract in February 2023 to the end of the 
financial year. Future provision will be through subsequent budget preparation cycles for the 
remainder of the Contract term.

CONSULTATION/ENGAGEMENT
Director Infrastructure Services
Executive Manager Procurement, Property & Fleet
Chief Operating Officer Whitsunday Water

RISK ASSESSMENT
The issue of a new contract within the required Timings/Deadlines are critical to the 
uninterrupted availability of waste disposal services to the Collinsville community. 

TIMINGS/DEADLINES
The current contract expires on 31 January 2023, and a new Contractor must be procured 
with a commencement date of 1 February 2023.

CONFLICT OF INTEREST DECLARATION
Council officers contributing to the preparation and approval of this report have no conflicts 
of interest to declare.  

HUMAN RIGHTS IMPACT
Section 58 of the Human Rights Act 2019 specifies required conduct for public entities when 
acting or making a decision. Sections 15-37 of the Human Rights Act 2019 identifies the 
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human rights a public entity must consider in making a decision. The human rights relevant 
to this decision are as follows:  

 Section 19 – Freedom of movement.  
 Section 21 – Freedom of expression.  
 Section 24 – Right to own property and not be arbitrarily deprived of property.  
 Section 27 – Cultural rights – generally – all persons with a particular cultural, 

religious, racial or linguistic background have the right to enjoy their culture, to 
declare and practice their religion and use their language.  

 Section 28 – Cultural rights – Aboriginal peoples and Torres Strait Islander peoples.  
This decision does not limit the above identified human rights.

ALTERNATIVES CONSIDERED 
N/A
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13.5.2 500.2022.0083 Design, Supply and Installation of Bicentennial Boardwalk Upgrade

13.5.2 - 500.2022.0083 Design, Supply and Installation of Bicentennial Boardwalk 
Upgrade
 

DATE: Wednesday 14 December 2022
TO: Ordinary Council Meeting
AUTHOR: Michael Downing - Coordinator Capital Project Delivery
AUTHORISING OFFICER: Adam Hagy - Director Infrastructure Services 
PRESENTED FOR: Decision
ATTACHMENTS
Nil

PURPOSE
This report presents to Council for consideration the evaluation panel’s recommendation to 
award Contract 500.2022.0083 Design, Supply and Installation of Bicentennial Boardwalk 
Upgrade.

OFFICER’S RECOMMENDATION
That Council award Contract 500.2022.0083 Design, Supply and Installation of Bicentennial 
Boardwalk Upgrade to The Trustee For The Julatson Family Trust & The Trustee For The 
Marjen Family Trust (Plants Whitsunday) based on their alternative submission for the 
amount of:

a) $902,637.25 (excluding GST) for the full design and completion of Separable 
Portion 2, noting the requirement to increase the project budget by $100k at the 
quarter two budget review to cover Separable Portion 2, and

b) A provisional amount of $2,589,819.35 (excluding GST) for Separable Portion 1 
and 3, subject to funding and future Council budget approvals for the 2023-2025 
financial years.

BACKGROUND
Council has received funding under the Local Roads and Community Infrastructure (LRCI) 
Program to upgrade the Bicentennial Boardwalk in three distinct sections:

a) Separable Portion 1 - Whisper Bay boat ramp to Peninsula Apartments 
b) Separable Portion 2 - Sorrentos Restaurant to Coral Sea Resort 
c) Separable Portion 3 - Coral Sea Resort to Broadwater Car Park

It is anticipated that this funding will cover the design of all sections of the boardwalk, and 
one of the three Separable Portions for the supply and installation.
The supply and installation of the remaining two Separable Portions of the Bicentennial 
Boardwalk included in the design are proposed to be awarded and included in the Contract, 
as Provisional only and subject to future budget or funding approval. 

PROCESS

Tender Release
A Request for Tender (RFT) was released on 20th October 2022 and advertised as follows in 
accordance with Local Government Regulation 2012 S228:

a) eTenderBox;
b) Newspapers:
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i. Whitsunday News; and
ii. Whitsunday Times.

c) Council’s website.

Tender Evaluation Panel
The Tender Evaluation Panel (TEP) comprised:

a) Technical Officer - Engineer – Infrastructure Services 
b) Coordinator Capital Project Delivery – Infrastructure Services
c) Contracts Officer – Corporate Services

Summary of Tenders Received
The following tenders were received by the closing time of 2.00pm Thursday 10th November 
2022:

a) Alder Constructions Pty Ltd
b) The Trustee for The Julatson Family Trust & The Trustee for The Marjen Family 

Trust (Plants Whitsunday)
c) Roman Contractors Pty Ltd
d) R & J Contracting Services Pty Ltd

Note: An initial compliance check was conducted on the tender submissions to identify if the 
responses were non-conforming with the requirements of the RFT. This included compliance 
with contractual requirements and provision of requested information.

All of the tenderers marked conforming progressed to the qualitative criteria assessment on 
the basis that all the terms, conditions and mandatory requirements of the RFT had been 
met.

Evaluation of Tenders
The tenderers were assessed against the qualitative selection criteria.  The qualitative 
criteria were weighted according to their importance as perceived and agreed by members 
of the TEP.  Relative weightings were published within the RFT as per below:

Criteria Weighting
Relevant Experience & Key Personnel 20%

Demonstrated Understanding 30%

Tenderers Resources & Availability 10%

Pricing 30%

Local Supplier 10%

Summary of Evaluation Scores
The qualitative criteria assessment was carried out by the TEP members individually on all 
the information provided by the Tenderers according to the level of response and 
compliance to the requirements of the contract to determine the overall capability and best 
value for money for Council.  
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The evaluation of the conforming tenders involved an assessment of the level of each 
Tenderers responses to each of the criterion and was given a score between 0-10 with each 
criterion having an overall % weighted proportionally of the total evaluation score.
A summary of the tender final assessment is detailed below:

As part of the tender, Council requested pricing on renewing the boardwalk like-for-like at 
approximately 2.8m wide, along with an alternative to increase the width to 3.5m to cater for 
increasing usage.
The below graphs show the pricing difference between the Tenderers based on both 
options:

Combined Weighting Summary
Based on the results from the evaluation, Plants Whitsunday scored the highest percentage 
overall with 87%, offered the most competitive pricing, and have demonstrated:

Evaluation panel 
averaged Score

Total rank

63.7% 2
87.0% 1
62.9% 3
45.3% 4R & J Contracting Services Pty Ltd

Respondents

Alder Constructions Pty LtdThe Trustee For The Julatson Family Trust & The Trustee For The 
Marjen Family Trust (Plants Whitsunday)
Roman Contractors Pty Ltd
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a) previous experience working with Wagner CFT products including projects for 
Council

b) proven capability to complete projects safely, on time and within budget
c) available to complete the first stage of the project within the funding timeframe of 30 

June 2023
d) have an experienced project team, supported by two subcontractors.

The evaluation panel recommend the alternative width design and Separable Portion 2 
(combined total $902,637.25 excluding GST) be completed as the first stage of the project, 
with Separable Portions 1 & 3 awarded as provisional and subject to additional Council 
funding.
Council’s budget for the design and first stage of the project is $805,537 (excluding GST), 
with the additional funds proposed to be covered from Council reserves.
The Evaluation Panel recommends the Contract for 500.2022.0083 Design, Supply and 
Installation of Bicentennial Boardwalk upgrade be awarded to the Trustee for the Julatson 
Family Trust & the Trustee for the Marjen Family Trust (Plants Whitsunday) based on their 
alternative submission for the amount of:

a) $902,637.25 (excluding GST) for the full design and completion of separable portion 
2, and

b) A provisional amount of $2,589,819.35 (excluding GST) for separable portion 1 and 
3, subject to funding and Council budget approvals.

as it represents the most advantageous outcome to Whitsunday Regional Council.

DISCUSSION/CURRENT ISSUE
The timber boardwalks from the Whisper Bay boat ramp to Broadwater Avenue car park are 
iconic for Airlie Beach. The structures date back to the late nineties and are starting to show 
their age with increasing maintenance requirements as the usage increases. 

In recent years a number of assets throughout the region have been replaced with longer 
lasting products to reduce the ongoing maintenance costs to council. It was requested in the 
tender that timber not be utilised in the new structures and alternative options for a like-for-
like and a wider boardwalk be provided to allow suitable structures to be constructed to cater 
for growth.

While there will be disruption to the public and some businesses during the construction 
period for each section of the boardwalk, the ongoing maintenance will be drastically 
reduced and safety improved for users.

STATUTORY/COMPLIANCE MATTERS
Local Government Act 2009 
Local Government Regulation 2012 

STRATEGIC IMPACTS
Meet Capital Works Delivery targets and ensure budget, time, and quality is maintained. 

FINANCIAL IMPLICATIONS
The LRCI funding of $805,537 will be exceeded by awarding the full design and construction 
of Separable Portion 2. Council will need to allocate funds to increase the project budget by 
approximately $100,000. 
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Replacing the timber boardwalk with a low maintenance alternative will save Council 
$100,000+ per annum in wages and materials. Currently two carpenters are attending to 
defects on these structures for a large portion of their time. As each section is completed, 
this will reduce immediately.

CONSULTATION/ENGAGEMENT
Director Infrastructure Services
Executive Manager Procurement, Property and Fleet – Corporate Services
Coordinator Capital Project Delivery – Infrastructure Services
Contracts Officer – Corporate Services

RISK ASSESSMENT
Council will be exposed to continued maintenance costs of $100,000+ per annum and risk of 
litigation if defects are not kept on top of should the contract not be awarded.

TIMINGS/DEADLINES
Phase 3 of the LRCI funding must be completed by the end of the 2022/2023 financial year. 
The proposed program of works for the construction of Separable Portion 2 achieves this 
with a few weeks of contingency.

CONFLICT OF INTEREST DECLARATION
Council officers contributing to the preparation and approval of this report have no conflicts 
of interest to declare.  

HUMAN RIGHTS IMPACT
No

ALTERNATIVES CONSIDERED 
The alternative to carrying out the replacement of the boardwalk is to continue as is, 
maintaining the timber structure. This has not been recommended as the usage of the 
boardwalk continues to increase as new modes of transport become more popular, more 
people move to or visit the region and improved facilities encourage more to get active. 
Maintenance costs of the boardwalks are not going to reduce, only increase, which is 
unsustainable for Whitsunday Regional Council.
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14 MATTERS OF IMPORTANCE

This item on the agenda allows Councillors the opportunity to raise an item not included on 
the agenda for discussion as a matter of importance.



  

This is page 1160 of the Agenda of Council's Ordinary Council Meeting - 14 December 2022

15 LATE REPORT ITEMS

Possible Late reports to be included. 
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16 CONFIDENTIAL MATTERS

16.1 Office of the Mayor and CEO
16.1.1 Appointment of Chief Executive Officer

16.1.1 - Appointment of Chief Executive Officer

CONFIDENTIAL
S254J Local Government Regulation 2012 - Closed Meetings 

(1)  A local government may resolve that all or part of a meeting of the local government 
be closed to the public.  

(3)  However, a local government or a committee of a local government may make a 
resolution about a local government meeting under subsection (1) or (2) only if its 
councillors or members consider it necessary to close the meeting to discuss one or 
more of the following matters— 

 
– (a) the appointment, discipline or dismissal of the Chief Executive Officer. 
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16.2 Corporate Services
16.2.1 Water Metering - Airlie Summit Body Corporate

16.2.1 - Water Metering - Airlie Summit Body Corporate

CONFIDENTIAL
S254J Local Government Regulation 2012 - Closed Meetings 

(1)  A local government may resolve that all or part of a meeting of the local government 
be closed to the public.  

(3)  However, a local government or a committee of a local government may make a 
resolution about a local government meeting under subsection (1) or (2) only if its 
councillors or members consider it necessary to close the meeting to discuss one or 
more of the following matters— 

 
– (d) rating concessions. 
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16.3 Development Services
16.3.1 20210040 - One Whitsunday Developments Pty Ltd v Whitsunday Regional Council & Ors - Planning and Environment Court Appeal No. 1372 of 2022

16.3.1 - 20210040 - One Whitsunday Developments Pty Ltd v Whitsunday Regional 
Council & Ors - Planning and Environment Court Appeal No. 1372 of 2022

CONFIDENTIAL
S254J Local Government Regulation 2012 - Closed Meetings 

(1)  A local government may resolve that all or part of a meeting of the local government 
be closed to the public.  

(3)  However, a local government or a committee of a local government may make a 
resolution about a local government meeting under subsection (1) or (2) only if its 
councillors or members consider it necessary to close the meeting to discuss one or 
more of the following matters— 

 
– (e) legal advice obtained by the local government or legal proceedings 
involving the local government   including, for example, legal proceedings that 
may be taken by or against the local government.  
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16.4 Community Services
16.4.1 Review of the Whitsunday Climate Change Innovation Hub

16.4.1 - Review of the Whitsunday Climate Change Innovation Hub

CONFIDENTIAL
S254J Local Government Regulation 2012 - Closed Meetings 

(1)  A local government may resolve that all or part of a meeting of the local government 
be closed to the public.  

(3)  However, a local government or a committee of a local government may make a 
resolution about a local government meeting under subsection (1) or (2) only if its 
councillors or members consider it necessary to close the meeting to discuss one or 
more of the following matters— 

 
– (b) industrial matters affecting employees.
(f) matters that may directly affect the health and safety of an individual or 
group of individuals. 




