
Water Connection / Disconnection 

Application for New Connection / Disconnection 

Please complete this application in BLOCK LETTERS and tick or fill in boxes where applicable. If a 
question does not apply, please indicate ‘N/A’. 

If you require a plumbing approval in addition to a water connection, you are still required to complete a 
Form 1 Permit Work Application. 

Section 1 – Application Type (NOTE: All fees charged as per the current financial year fees and charges) 

Application Type ☐ New Water Service Connection ☐ Relocation of Water Service ☐ Disconnection of Water Service ☐ Alteration to Water Meter / Water Service 

Section 2 – Property Details 

Address:  

 Lot and Plan  

 Connection Type 

☐ Residential ☐ Commercial ☐ Industrial ☐ Disconnection – Meter Number ______________ 

 Connection Size ☐ 20mm ☐ Other ____________ 

Applicant Name  

Contact Phone B H M 

Email Address  

Signature  Date 

A water/sewer connection/disconnection fee is payable with this application. Council's Customer Service staff will 
be in contact once the form has been submitted. **Prices will vary depending on connection size and type. 

Section 3 – Conditions of Supply 

Supply will be connected subject to Council's conditions contained in the current year's Operational Plan, Policies 
and relevant Acts, Regulations and Conditions as otherwise stated. (please refer to Council’s website) 
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Section 4 – Location Diagram New Water Service Connection 

Please indicate your preferred meter location and Council will endeavour to meet your request. Council cannot guarantee that the meter will be 

positioned in your preferred location. All new sub divisions have an existing service installed by the developer. 

I/we, being the owners of the premise stated above, hereby certify that the above information is correct to the 
best of my/our knowledge and authorise the carrying out of the work shown heron and agree to pay access, 
water and other charges for all service connection to my/our property following connection of the water service. 

Section 4 – Owner Details 

Owner/s Name 

Contact Phone 

Signature/s 

Road 

House Frontage 
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