
Rates / Water Direct Debit 
Request  

Form – Rates / Water Direct Debit Request 
Please complete this application in BLOCK LETTERS and tick or fill in boxes where applicable. If a question does not apply, please 
indicate ‘n/a’. 

This request can be used for your Rates and/or Water Assessment for ONE property only. If you require a Direct Debit for another 
property please complete a separate form. If you would like to set up more than one Direct Debit Request to the same Assessment 
from a different Bank account please note that the payment cycle will need to be the same. 

Owners Name Contact No

Assessment No. 

Property Address

Account Name 

Name & Branch of Bank/Financial Institution 

BSB Number Account Number 

Commencing immediately/on: 
(please refer attached calendar) 

Rates please debit $__________________ (MINIMUM AMOUNT $50) from the above account to: 

 please  one Weekly Fortnightly Monthly Nett Rates on due date 

Water please debit $__________________ (MINIMUM AMOUNT $50) from the above account to: 

please one Monthly Water on due date (No $ amount required)

Declaration I/We request Whitsunday Regional Council User ID 408986 to arrange for funds to be debited from my/our nominated account 
at the financial institution shown above via the Bulk Electronic Clearing System (BECS) according to the schedule specified above subject 
to the terms and conditions of the Direct Debit Request Service Agreement (and any further instruction provided). 

By signing this Direct Debit Request I acknowledge having read and understood the terms and conditions governing the debit arrangements 
between myself and Whitsunday Regional Council as set out in this Request and in the Direct Debit Request Service Agreement. 

Signature/s 
Date 

Date 

If debiting from a joint bank account, both signatures are required. If signing for a company, print full name and capacity for 
signing e.g. Director 
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Customer Direct Debit Request Service Agreement 

Keep this for your own records 

Our Commitment to You 

This document outlines our service commitment to you in respect of the Direct Debit Request (DDR) arrangements made 
between Whitsunday Regional Council User ID 408986 and you.  It sets out your rights, our commitment to you and your 
responsibilities to us together with where you should go for assistance. 

Initial Terms of the Arrangement 

In terms of the Direct Debit Request arrangements made between Council and signed by you, we undertake to periodically debit 
your nominated account for the agreed amount for payment to Whitsunday Regional Council for Rates and Charges. 

Drawing Arrangements 

The first drawing under this Direct Debit Request will occur on the commencement date as shown on the Direct 
Debit Request Form. Please note that Council needs to receive this application at least seven (7) working days 
before the commencement date stated to allow a drawing to be made on that date.

If any drawing falls due on a non-business day, it will be debited to your account on the next business day following 
the scheduled drawing date.

We will give you at least 30 days notice in writing when changes to the initial terms of the arrangement are made.

If you wish to discuss any changes to the initial terms, please contact Council by phone or in writing using the contact 
details below.

Your Rights 

Changes to the Arrangement 

If you want to make changes to the drawing arrangements, written advice will be required and should be made at least seven 

(7) working days prior to the next scheduled drawing date. These changes may include:

Altering the schedule:

Cancelling the DDR completely.

Please note that Council will not defer, suspend or stop individual debits, or suspend the DDR on an intermittent basis.  Upon 
request to defer, suspend or stop payments the DDR will be cancelled and a new Direct Debit Request will need to be entered 
into when payments are to resume. Requests to stop or cancel direct debits can either be directed to us or your financial 
institution. If you are uncertain as to when the debit will be processed to your account, you should enquire direct with us or your 
financial institution.

Enquiries 

Direct all enquiries to either us or your financial institution. All communication addressed to us should include your rate 
assessment number. 

Rates Payments

Please ensure when you receive your rates notice, you have calculated an amount to cover the rates and charges. You may 
need to alter your payment amount each year. This arrangement does not prevent your account from being in arrears.
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- Within 7 business days (for claims lodged within 12 months of the disputed drawing) or

- Within 30 business days (for claims lodged more than 12 months after the disputed drawing)

You will receive a refund of the drawing amount if we can not substantiate the reason for the drawing.

Note: Your financial institution will ask you to contact us to resolve your disputed drawing prior to involving them. 

Dishonour of Payments by your Financial Institution 

If your drawing is returned or dishonoured by your financial institution, a letter will be sent to you.  Any transaction fees payable 
by us in respect of the dishonour will be added to your account. 

If three (3) dishonours occur, either consecutively or intermittently, the Direct Debit arrangement will be cancelled forthwith and 
other arrangements for payment will need to be made with Council.  Future requests to make payments to this Assessment by 
Direct Debit Request will not be authorised by Council. 

Your Commitment to Us 

It is your responsibility to ensure that: 

you check your account details, including the Branch State Bank (BSB) number directly against a recent statement 
from your financial institution. 

your nominated account can accept direct debits (your financial institution can confirm this). Drawings cannot be   
accepted by Credit Card,

that where your nominated account requires more than one signature for authorisation, all authorised signatries 
included,

that on the drawing date there is sufficient cleared funds in the nominated account;

that you advise us if the nominated account is transferred or closed,

that you advise us immediately if you sell the property on which the DDR arrangement is made. This will ensure that, 
provided at least seven (7) working days notice is given, the next drawing will not be made against your account.

Privacy statement 

In accordance with the Information Privacy Act (Qld) 2009 Whitsunday Regional Council is collecting your personal information 
in order to provide a direct debit payment service as requested by you. Your use of the direct debit service is voluntary. The 
financial information provided will only be used by authorised Council and bank officers for the purpose of enabling a direct 
debit service for payments to Council. Your financial information will not be given to any person or agency unless you have 
given us the permission or we are required by law or in the event of a claim or relating to an alleged incorrect or wrongful debit 
the bank may require this information.  

Disputes
If you believe that a drawing has been initiated incorrectly, we encourage you to take the matter up directly with us by
contacting Council by phone or in writing using the contact details below.

If you do not receive a satisfactory response from us to your dispute, contact your financial institution who will
respond to you with an answer to your claim:

Important Information
• Direct Debit through BECS is not available on all accounts.

• If you wish to notify us in writing about anything to this agreement, you should write to us on the below contact details.

• Notices may be sent electronically or via regular post. If sent by mail, communications are taken as received on the day
they would be received in the ordinary course of post.

• If you are uncertain, check with your financial institution before completing the Direct Debit Request.
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Dates for Weekly Instalments
Dates for Weekly and Fortnightly Instalments
Dates for Monthly Instalments
Dates for Weekly and Monthly Instalments
Dates for Weekly, Fortnightly & Monthly Instalments

CALENDAR FOR DIRECT DEBITS 2025

January 2025 February 2025 March 2025

April 2025 May 2025 June 2025

July 2025 August 2025 September 2025

WILL BE DRAWN ON THE FIRST WORKING DAY AFTER THE PUBLIC HOLIDAY

October 2025 November 2025 December 2025

QUEENSLAND PUBLIC HOLIDAYS ARE SHOWN IN RED - DIRECT DEBITS 
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