
your rates notice explained

To help you understand your rates notice, we’ve put together a sample rates notice. This example has been prepared as a guide only, the 
information and figures are not a true reflection of your current rates notice.

Please note: If you are unable to pay your total rates by the due date, please contact Council on 1300 972 753, visit one of our Customer 
Service Centres or refer to the Payment Arrangement Form available on Council’s website.

1. Council Assessment Number for your 
property

2. Valuation number provided by the 
Department of Resources

3. Property value (land only) supplied by the 
Department of Resources

4. Land area of your property, also located on 
your registered plan

5. Due date for payment - 30 days after the 
issue date of the rates notice to receive 
your discount

6. Your discounted amount due for timely 
payment of rates (within 30 days from the 
date of issue)

7.  The amount your need to pay if you pay 
after due date (outside of the discount 
period).

 8. General Rate = property valuation x 
applicable rate in the dollar (RID). RID is 
based on the differential rating category 
your property has been placed in based 
on the major land use. If it falls below 
the minimum annual rate of the rating 
category then the minimum rate applies

9.  Category for rating purposes - determined 
by the major land use of the property. 
Please refer to your rates brochure for all 
rating categories

10. Kerbside Collection - per wheelie bin
11. Kerbside Collection - per recycle wheelie 

bin
12. Water Infrastructure Access Charge
13. Sewer Infrastructure Charges
14. Waste Management Facility Charge
15. Collected on behalf of Rural Fire Services 

& QLD Emergency Fire & Rescue Services 
(State) to fund their activities

16. POST Billpay code for Council
17. POST Billpay reference number for your 

property - please make sure you enter this 
number correctly when making payment

18. BPAY Biller reference code for Council
19. BPAY Biller reference number for your 

property - please make sure you enter this 
number correctly when making payment

20. Evacuation Zones (Storm Tide) are 
mapped areas that indicate a level of 
risk to your property being affected 
either directly or indirectly by storm tide. 
Refer to the Emergency Action Guide on 
Council’s Disaster Dashboard for more 
information

1
2
3
4

89

10
11

12
13

14

15

20

16
17

18
19

5
6

7sample only

X X Citizen
1234 Citizen Street
Town QLD 4800


