DATA REPORTING
Queensland’s Urban Potable

Water and Sewerage
Benchmarking: 2023/24

Medium, Large and Extra-large service providers

Sewerage Services



FN15/CS8

Calculated from SWIM Indicators

Sewerage CAPEX per connection

Sewerage CAPEX per connection ($)

Size @Extra-large @ Large ® Medium
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https://app.powerbi.com/groups/me/reports/10b61499-8634-47ce-b623-548890e7f9e9/?pbi_source=PowerPoint

FN12
Costs: Operaﬁng sewerage per connhection SWIM Indicator ID

S/connection

Indicator Units

Sewerage OPEX per connection ($)

Size @Extra-large @ Large ® Medium
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https://app.powerbi.com/groups/me/reports/10b61499-8634-47ce-b623-548890e7f9e9/?pbi_source=PowerPoint

PR46

Typical residential bill: sewerage ;W'M'”d‘°at°r'[’

Indicator Units

Typical residential bill: sewerage ($)

Size @Extra-large @ Large ® Medium
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Statewide median value: 693.0
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https://app.powerbi.com/groups/me/reports/10b61499-8634-47ce-b623-548890e7f9e9/?pbi_source=PowerPoint

PR48

Typical residential bill: water+sewerage sswmmdicatorm

Indicator Units

Typical residential bill: water and sewerage ($)

Size @Extra-large @ Large ® Medium
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Cohort median value: 1783.0
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https://app.powerbi.com/groups/me/reports/10b61499-8634-47ce-b623-548890e7f9e9/?pbi_source=PowerPoint

(FN2-FN33-FN79)*100/FN10

Calculated from SWIM Indicators

Economic Real Rate of Return: sewerage

Economic Real Rate of Return: sewerage

Size @Extra-large @ Large ® Medium

10

Cohort median value: 2.8

I I Statewide median value: 2.0
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https://app.powerbi.com/groups/me/reports/10b61499-8634-47ce-b623-548890e7f9e9/?pbi_source=PowerPoint

CS11
Sewerage service complaints per 1000 connections SWIM Indicstor ID

per 1000 connections

Indicator Units

Number of sewerage service complaints per 1,000 connections

Size @Extra-large @ Large ® Medium
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https://app.powerbi.com/groups/me/reports/10b61499-8634-47ce-b623-548890e7f9e9/?pbi_source=PowerPoint

CS65

Percent CSS response target met: sewerage incidents ;W'M'ndicator'D
Indicator Units

Proportion CSS response target met: sewerage (%)

Size @Extra-large @ Large ® Medium
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https://app.powerbi.com/groups/me/reports/10b61499-8634-47ce-b623-548890e7f9e9/?pbi_source=PowerPoint

AS39

SWIM Indicator ID

Sewerage mains breaks/chokes per 100 km sewer main
per 100 km sewer mains

Indicator Units

Number of sewerage main breaks and chokes per 100km sewer main

Size @Extra-large @ Large ® Medium
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https://app.powerbi.com/groups/me/reports/10b61499-8634-47ce-b623-548890e7f9e9/?pbi_source=PowerPoint

swim

DATA REPORTING

Medium, Large and Extra-large service providers

Water Services



FN14/CS4

Calculated from SWIM Indicators

Water CAPEX per connection

Water CAPEX per connection ($)
Size @Extra-large @ Large ® Medium

3,500 eee
3,000 ==
2,500 ==
2,000 w=:
1,500 eee ‘4 a0 0800000000000000000000000800080000000000000000800008000000800000008000800080008000800080000000000080000000000000000000000000000000000008000000000000000000080000000880088008000800080008000000080000000000000000000008008
Cohort median value: 508
500 3:: ; - . - III""‘::: b H S S e e D e D
Statewide median value: 460
0 oo T, NN, _— Illllll.ll.....---_—
R ‘0@5(' < i 5(' ?S’ @ 5(' & 59 o Q~(’ & é,,?& o ﬁs(' ?S’ (:(3\(' @ < F. %(' QQ»(’ & 95/\ & ?9\9 B & a7 g B I g S S @° »O% © 8T e o S ’ &
' 6 '\ X s (A
b\‘\\@Q@fb‘e %0((‘ PES ‘0\?'\6(\ A & G&Q"' (\\(,0? Q;(\\Q 00\)‘?’0 \>\“\od‘ e? Qé\\.@ ,\oxﬂe’ P \;@c’\\\(\b\‘ﬁ " 0@@ oo*“ \56‘%\ o° (@\6‘ A (\b,so"'e(p@ 00.(\%;"0-‘5‘3(\6@(‘\0‘0 RS :\0 < o & ~o’°‘\\) \’b&’\,o &Q \3\0“?‘ (90\6@’8\ s
X X hS ORI o) \ & 8 O O QR N o s SRl S Lo (9 [
© \‘\o{& « %0(} %C’O\ﬂep"(& Sl Cb(:(\?"@ e 50‘)‘\5\6 &* © e %0& VAT e O’Q\


https://app.powerbi.com/groups/me/reports/10b61499-8634-47ce-b623-548890e7f9e9/?pbi_source=PowerPoint

FN11
Costs: operating water per connection SWIM Indicator [D

S/connection

Indicator Units

Water OPEX per connection ($)

Size @Extra-large @ Large ® Medium

Statewide median value: 851.0
II III Cohort median value: 773.0

3000

2500

2000

1500

1000

50

o

0
@ e& L & gg.o & 9& @; 0@ (\ ( 0 " 0 n@ d3 @0 qﬂ @ «L le eg'@Jg;‘}gs'g &« Qg.o QS, 5Q$. <« Qg .. ng 95,‘35;, ?Sz QQ o Qp \Sb & g; ¢f§‘ qu,$ &
\3 3 6 -
d§¢ $p (p¥§>o Q@pa xxb & <a“§‘° dﬁa 0 0~$ xxeﬁp &ggﬁﬁﬂ Q“§ d@gqﬁ o ngAﬁsF§$d§° VNﬁ‘dg} od$%&69 ¢%Q%<8§0 gﬁ&'éc‘%oﬁgﬁ éqp GﬂﬁQﬁNj@ QF’%;§<3 ‘“b QQRGSQQ <§§0 (jﬁldcpp A
@\ [€) ( (b\Q\\ (:é( [, ’(. O@S\ ‘;"e’“‘ <0 \_\\ (@) 0(‘0 \@(\\ *ﬂOo A2 \-’\\\\ O O 0-{_(\ o (\’5,‘(\ < (@‘: %\) (-) o a0 \)\\(\ 0*\@ %’b
(,a“‘ C(\% W e 93 o5 Ay & &


https://app.powerbi.com/groups/me/reports/10b61499-8634-47ce-b623-548890e7f9e9/?pbi_source=PowerPoint

PR44

Typical residential bill: water SS"‘”M'”"‘““"”D

Indicator Units

Typical residential bill: water ($)
Size @Extra-large @ Large ® Medium
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https://app.powerbi.com/groups/me/reports/10b61499-8634-47ce-b623-548890e7f9e9/?pbi_source=PowerPoint

(FN1-FN32-FN78)*100/FN9

Calculated from SWIM Indicators

Economic Real Rate of Return: water

Economic Real Rate of Return: water

Size @Extra-large @ Large ® Medium
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https://app.powerbi.com/groups/me/reports/10b61499-8634-47ce-b623-548890e7f9e9/?pbi_source=PowerPoint

Number of water service complaints per 1,000 connections

Size @Extra-large @ Large ® Medium
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CS10

Water service complaints per 1000 connections SWIM Indicator ID

per 1000 connections

Indicator Units

Statewide median value: 0.2  Cohort median value: 0.6
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https://app.powerbi.com/groups/me/reports/10b61499-8634-47ce-b623-548890e7f9e9/?pbi_source=PowerPoint

CS66

Percent CSS response target met: water incidents ;W'M'ndicator'D
Indicator Units

Proportion CSS response target met: water (%)

Size @Extra-large @ Large ® Medium
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https://app.powerbi.com/groups/me/reports/10b61499-8634-47ce-b623-548890e7f9e9/?pbi_source=PowerPoint

(WA36/WA74)*100

Calculated from SWIM Indicators

Proportion potable water that is non-revenue water

Proportion potable water that is non-revenue water (%)

Size @Extra-large @ Large ® Medium
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Cohort median value: 15.0
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https://app.powerbi.com/groups/me/reports/10b61499-8634-47ce-b623-548890e7f9e9/?pbi_source=PowerPoint

AS8
Water main breaks per 100 km water main SWIM Indicator ID

per 100 km water main

Indicator Units

Number of water main breaks per 100km water main

Size @Extra-large @ Large ® Medium
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Cohort median value: 13.4 Statewide median value: 17.0
. . l.. . ... $38332¢s3%822¢ 2oz 2o ccocoococcgocosrscs3cc2ooococcooccccoosaissgiesai::

b 6 C (.. C < C (.' C < C < < C C C C C (.' C C C (J < C C Q C; < < oS C C 5 O C C <
xX RS ‘a ‘9 Q‘ & Q\ Q~ ?\ Q~ Q\ Q~ ‘9 Q ‘: C ‘a S Q‘ Q~ X X ® X ) X x Q\ ‘2‘~ C Q~ S ) ) xe B S Lo x
o €> NP A A SR N ot A *03 N PSRN I S R e S S & O @7 7 Q@ (0¥ @7 7 A
OQ;‘B‘B ,‘._;’\Q%Q QR ‘oe)'a(‘ o\}%\’b&-}\ g \\(,o'b o ?’(\Oo\!".@ocb. Q}Sa(‘ ca\‘ & \)‘(\ 93301\0‘) ‘éa \}\ it (,O\db(\\) & z‘@?’ (\00\?3 (\6‘ \0 (‘,«?’ 6‘\{(\ 0{{\ ‘_‘ S o 3\0(\ 3<°Q &P \6\ \900 &rb b QO \{\ ‘0‘0 (9\ Q (\,@ \0(\6‘5 \5‘{\%\ IK*OK .0%%&0 @& o \\NA&
O Q! <2 ORI AR SR o R X <0 WO &8 o q_.,a ") A & I ® O o

\a O A oS G ae L 60 o on(" <0 «® SN \\

< NN IS N E

o ¢ °


https://app.powerbi.com/groups/me/reports/10b61499-8634-47ce-b623-548890e7f9e9/?pbi_source=PowerPoint

(WA32+WA34+WA36)/CS67

Calculated from SWIM Indicators

Annual potable water supplied per connection

Annual potable water supplied per connection (kL/connection/annum)

Size @Extra-large @ Large ® Medium
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https://app.powerbi.com/groups/me/reports/10b61499-8634-47ce-b623-548890e7f9e9/?pbi_source=PowerPoint

WS11, WS12, WS13, WS14,
Proportion of connections with water restrictions WS15, WS16 and CS4

SWIM Indicators

Proportion of connections under water restrictions (connection days)
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https://app.powerbi.com/groups/me/reports/d72d9191-99a8-4200-a8ad-80e90cb96a5c/?pbi_source=PowerPoint
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